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Abstract:

The concept of Personalized Attention in nursing care revolves around addressing the unique needs of each
patient by tailoring interventions based on their genetic, clinical, and environmental factors. This approach
emphasizes a holistic model of care, encompassing not just physical treatment, but also psychological,
emotional, and social support. Personalized Attention leads to improved patient outcomes, better health
experiences, and greater satisfaction, while also fostering stronger relationships between patients and
healthcare providers. By integrating modern technology, personalized care optimizes treatment
effectiveness and reduces healthcare costs, while creating a more empathetic, patient-centered
environment. This review explores the importance of adopting Personalized Attention within nursing
practices, highlighting its benefits and the strategies to implement it effectively in today's evolving
healthcare landscape.
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Introduction

The concept of Personalized Attention is often associated with nursing care. Personalized Attention
enhances the role of nursing in improving the quality of health care, improving patient outcomes,
and enhancing patient experience [1].

Personalized Attention is not limited to nursing practices and providing medical treatment, but
includes providing psychological, emotional, and social support to patients and their families [2].
In addition to providing a healthy environment that considers the individual needs of patients [3].
Accordingly, Personalized Attention nursing requires focusing on the emotional and human aspect
in providing nursing care to patients, and meeting the physical, psychological, and social needs of
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the patient [4].Recently, the spread of infectious diseases and chronic diseases has led to health
complications in patients' medical conditions, which imposes challenges on nurses in providing
integrated nursing care that focuses on clinical, psychological and social aspects [5]. Therefore,
Personalized Attention in nursing enhances the continuous interaction between the nurse and the
patient and thus achieves trust between the patient and the nurse, which improves patient outcomes
and health care [4,6].

Personalized Attention in nursing care plays an important role in meeting the individual and
diverse needs of health conditions [7]. personalized nursing recognized the uniqueness of a human
being, his/her individuality, personality, and human frailty. Personalized nursing will offer patients
different ways of meeting their needs [8].

Therefore, Personalized Attention nursing is based on the patient's genetic and clinical information
[9]. The patient's genetic information contributes to enhancing the accuracy of diagnosis and early
detection of diseases and developing treatment plans that are appropriate for the medical condition.
This prompts the trend towards Personalized Attention instead of traditional nursing practices [10].
Nursing care that focuses on Personalized Attention has become a vital factor in improving patient
outcomes and enhancing the quality of health care [9,11].

Accordingly, this review aims to reveal the importance of nurses adopting Personalized Attention
in providing nursing care, which ensures that patients’ needs are met, improves patient outcomes,
and enhances the patient experience.

The importance of Personalized Attention in nursing care

Personalized Attention plays a fundamental role in nursing care. Personalized Attention addresses
the unique and diverse needs of each patient and customizes treatment plans based on genetic and
clinical data and the patient’s environment, enhancing nursing’s ability to improve patient
outcomes and patient experience [12]. In addition, Personalized Attention enhances trust between
nurses and patients, creating a therapeutic environment that supports improved patient health
outcomes, and enhances patients’ sense of empowerment and autonomy, which encourages them to
actively participate in and adhere to treatment plans [13]. It also enhances nurses’ ability to address
barriers and challenges represented by cultural and linguistic differences, which increases
communication between nurses and patients, and enables nurses to make accurate treatment
decisions that are appropriate to patients’ needs [14].

Benefits of Personalized Attention in nursing care

Personalized Attention in nursing care contributes to improved patient outcomes and enhances their
experience. Personalized Attention enhances patients’ feelings of appreciation and respect, builds
trust with nurses, and contributes to their active participation in and adherence to treatment plans.
Increased patient satisfaction:

Tailoring treatment plans to individual needs contributes to patient satisfaction, enhances their
experience, and builds trust with nurses, which encourages them to adhere to treatment plans [15].
Improved health outcomes:

Personalized attention in nursing care contributes to better health outcomes. Personalized attention
meets the diverse and unique needs of patients, which enhances nurses’ ability to develop treatment
plans for each patient, monitor medications, and improve treatment progress. Customized
interventions that stem from personalized attention contribute to improved treatment effectiveness
and overall health outcomes [16].

Improved communication:

Personalized attention helps nurses identify and address potential barriers to treatment, such as
cultural or language differences, which enhances effective communication between patients and
nurses and enhances the collaborative role in developing treatment plans. In addition, it enables
nurses to improve communication and ensure that the patient fully understands their treatment
options and the associated risks and benefits [17].

Making informed decisions:

Personalized attention helps nurses make accurate treatment decisions based on a patient’s health
history, past treatments, and any other factors that may affect the patient’s current health status.
Personalized decision-making leads to more effective treatment plans [18].
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Reducing healthcare costs:

Personalized attention in nursing care contributes to reducing healthcare costs. Personalized
attention customizes treatment plans based on the patient’s condition and provides more effective
therapeutic interventions. It also engages patients in treatment plans to encourage them to adhere to
them, which contributes to improving the patient’s health condition and reducing the rate of
hospital readmissions [19].

Improving overall health:

Personalized attention also contributes to improving the overall health of patients, including the
elderly. Through personalized individualized care at home, patients are able to maintain their daily
routine, continue social activities, and interact with their surroundings in a familiar and
comfortable environment [20].

Strategies for Providing Personalized Care in Nursing Care:

Personalized care is a vital element in nursing care, ensuring that each patient’s needs and
preferences are met individually.

Getting to Know the Patient:

Personalized care relies on communication between the nurse and the patient, active listening to
the patient, and showing empathy to build trust and enhance relationships. Asking questions by the
nurse enhances his or her ability to understand and meet the patient’s needs, which contributes to
improving the patient’s treatment outcomes [20].

Comprehensive Assessments:

A comprehensive assessment is not limited to the patient’s physical symptoms, but rather considers
the emotional, psychological, and social aspects. Therefore, conducting comprehensive
assessments of the patient enhances the nurses’ ability to comprehensively assess the patient’s
condition and thus make decisions and develop treatment plans that meet the patient’s needs and
enhance health outcomes [21].

Participation in Shared Decision-Making:

Personalized care in nursing is based on effective collaboration between nurses and patients, and
involving them in treatment plans, which enhances patients’ commitment to treatment and thus
enhances the patient’s experience and improves health outcomes [22].

Personalization of care plans:

It is important for nurses to develop individualized care plans that take into account each patient’s
specific needs and treatment goals, including reviewing medications and side effects and
discussing complementary therapies based on the patient’s needs, which helps improve patient
outcomes [23].

Continuity of care:

Continuity of care is one of the key factors in providing personalized attention, as nurses must
maintain continuous care throughout the patient’s health journey and collaborate effectively with
other medical specialties to enhance and ensure the patient’s smooth transition between different
health settings [24].

Integration of Technology in Providing Personalized Care in Nursing Care

Technology plays a pivotal role in enhancing the delivery of personalized nursing care, as it
enables nurses to use innovative tools that contribute to providing personalized and timely care to
patients.

Electronic Health Records (EHRs):

EHRs are an essential tool in improving the delivery of nursing care, facilitating quick access to
comprehensive patient health information. This enhances nurses’ ability to develop treatment plans
and provide personalized care that meets the needs of each patient [25].

Remote Care and Mobile Applications:

Nurses can monitor patients’ conditions remotely, allowing them to provide personalized care
remotely. Mobile applications also enable effective communication between nurses and patients,
making it easier for patients to obtain medical advice, answer their questions, and provide
psychological and emotional support [26].

Data Analysis:
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Artificial intelligence tools contribute to analyzing huge amounts of health data, which enhances
nurses’ ability to identify health patterns and predict outcomes, which helps in personalizing care
and providing appropriate interventions in a timely manner [27].
Smart devices:
Smart devices, such as wearables and smart sensors, provide live data on a patient’s physical
activity, vital signs, and sleep patterns. Nurses can use this information to personalize care plans,
track patient progress, and detect deviations from normal health standards [28].
The Future of Personalized Nursing Care
Technological Advancements
Digital technologies are improving nursing practices through innovative tools such as electronic
health records (EHRs) that provide nurses with quick access to medical information, helping to
personalize care plans and make informed decisions [25]. Telecare and mobile applications enable
remote patient monitoring and instant communication, enabling rapid intervention and providing
educational resources for patients.
Interdisciplinary Collaboration
Collaboration between nurses and other health professionals is essential to advancing personalized
care practices. Collaboration between nurses and other health care teams enhances nursing
practices and improves health care outcomes through knowledge sharing and emerging trends in
evidence-based research and practice [29].
Conclusion:
Personalized Attention in nursing care is a transformative approach that enhances the quality of
healthcare by recognizing the individual needs of patients. It not only improves clinical outcomes
but also ensures a more satisfying healthcare experience for patients. As healthcare continues to
evolve, adopting this personalized model in nursing will be crucial for meeting the diverse needs of
patients, reducing healthcare costs, and improving overall health outcomes. By focusing on the
emotional and social aspects of care, in addition to physical health, nurses can provide
comprehensive care that supports the well-being of each patient, ensuring a stronger connection
between healthcare providers and those they care for. The integration of advanced technology
further strengthens personalized care, making it an essential part of modern nursing practice.
References
1. Spanakis, Marios, Athina E. Patelarou, and EvridikiPatelarou. "Nursing personnel in the
era of personalized healthcare in clinical practice." Journal of personalized medicine 10.3
(2020): 56.
2. Reinhard, Susan C., et al. "Supporting family caregivers in providing care." Patient safety
and quality: An evidence-based handbook for nurses (2008).
3. Han, Claire Jungyoun. "A concept analysis of personalized health care in nursing." Nursing
forum. Vol. 51. No. 1. 2016.
4. Shaban, Mostafa, et al. "Exploring the nurse-patient relationship in caring for the health
priorities of older adults: qualitative study." BMC nursing 23.1 (2024): 480.
5. Hoseinzadeh E, Ebadi A, Ashktorab T, Sharif-Nia H. Nurses' intention to care for patients
with infectious disease: a content analysis study. BMC Nurs. 2023;22(1):349. Published
2023 Oct 3. doi:10.1186/s12912-023-01538-9
6. Sharkiya, S.H. Quality communication can improve patient-centred health outcomes
among older patients: a rapid review. BMC Health Serv Res23, 886 (2023).
https://doi.org/10.1186/s12913-023-09869-8
7. Chen, Jiayuan, et al. "Networking architecture and key supporting technologies for human
digital twin in personalized healthcare: A comprehensive survey." IEEE Communications
Surveys & Tutorials 26.1 (2023): 706-746.
8. Han, Claire Jungyoun. "A concept analysis of personalized health care in nursing." Nursing
forum. Vol. 51. No. 1. 2016.
9. Lopes-Junior, Luis Carlos. "Personalized nursing care in precision-medicine era." SAGE
open nursing 7 (2021): 23779608211064713.
10. Thomas, Joanne, et al. "Current state of genomics in nursing: a scoping review of
healthcare  provider oriented (clinical and educational) outcomes (2012—
2022)." Genes 14.11 (2023): 2013.

148



11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

The Role of Personalized Attention in Nursing Practice: Improved Patient Outcomes and Enhanced Healthcare Quality

Salmond, Susan W., and Mercedes Echevarria. "Healthcare transformation and changing
roles for nursing." Orthopaedic Nursing 36.1 (2017): 12-25.

Karaca, Anita, and Zehra Durna. "Patient satisfaction with the quality of nursing
care." Nursing open 6.2 (2019): 535-545.

Molina-Mula J, Gallo-Estrada J. Impact of Nurse-Patient Relationship on Quality of Care
and Patient Autonomy in Decision-Making. Int J Environ Res Public Health.
2020;17(3):835. Published 2020 Jan 29. doi:10.3390/ijerph17030835

Cerven;’r M, Kratochvilovd I, Hellerova V, Téthova V. Methods of increasing cultural
competence in nurses working in clinical practice: A scoping review of literature 2011-
2021. Front Psychol. 2022;13:936181. Published 2022 Aug 24.
doi:10.3389/fpsyg.2022.936181

Ricei L, Villegente J, Loyal D, Ayav C, Kivits J, Rat AC. Tailored patient therapeutic
educational interventions: A patient-centred communication model. Health Expect.
2022;25(1):276-289. doi:10.1111/hex.13377

ABUSAQ, SADDAM HUSSAIN, et al. "COMPREHENSIVE ANALYSIS OF
PROMOTING HOLISTIC PATIENT CARE THROUGH COLLABORATIVE
PRACTICES AMONG SOCIAL WORKERS, NURSES, AND
PHARMACISTS." Chelonian Research Foundation 18.2 (2023): 2714-2728.

Lor, Maichou, Natasha Crooks, and Audrey Tluczek. "A proposed model of person-,
family-, and culture-centered nursing care." Nursing Outlook 64.4 (2016): 352-366.

Huang, Chao, et al. "Toward safe and personalized autonomous driving: Decision-making
and motion control with DPF and CDT techniques." IEEE/ASME Transactions on
Mechatronics 26.2 (2021): 611-620.

Suhonen R, Stolt M, Edvardsson D. Personalized Nursing and Health Care: Advancing
Positive Patient Outcomes in Complex and Multilevel Care Environments. J Pers Med.
2022;12(11):1801. Published 2022 Nov 1. doi:10.3390/jpm12111801

Kerssens, Chantal, et al. "Personalized technology to support older adults with and without
cognitive impairment living at home." American Journal of Alzheimer's Disease & Other
Dementias® 30.1 (2015): 85-97.

Renghea A, Cuevas-Budhart MA, Yébenes-Revuelto H, Gomez Del Pulgar M, Iglesias-
Lopez MT. "Comprehensive Care" Concept in Nursing: Systematic Review. Invest
EducEnferm. 2022;40(3):e05. doi:10.17533/udea.iee.v40n3e05

Cripe, Tareylyn. Nurse Educator Strategies Fostering Clinical Decision-Making in
Nursing Students: A Qualitative Study. Diss. Capella University, 2020.

Panteli, Dimitra, et al. "Clinical practice guidelines as a quality strategy." Improving
healthcare quality in Europe (2019): 233.

Karam, Marléne, et al. "Nursing care coordination for patients with complex needs in
primary healthcare: a scoping review." International Journal of Integrated Care 21.1
(2021).

Adeniyi, AdekunleOyeyemi, et al. "The impact of electronic health records on patient care
and outcomes: A comprehensive review." World Journal of Advanced Research and
Reviews 21.2 (2024): 1446-1455.

Coffey, Jordan D., et al. "Development and implementation of a nurse-based remote
patient monitoring program for ambulatory disease management." Frontiers in digital
health 4 (2022): 1052408.

Rony, Moustaq Karim Khan, et al. "The role of artificial intelligence in enhancing nurses'
work-life balance." Journal of Medicine, Surgery, and Public Health 3 (2024): 100135.
Kohler, Charlotte, et al. "The Value of Smartwatches in the Health Care Sector for
Monitoring, Nudging, and Predicting: Viewpoint on 25 Years of Research." Journal of
Medical Internet Research 26 (2024): €58936.

Geese, Franziska, and Kai-Uwe Schmitt. "Interprofessional collaboration in complex
patient care transition: A qualitative multi-perspective analysis." Healthcare. Vol. 11. No.
3. MDPI, 2023.

149



	Abstract:
	Introduction
	The importance of Personalized Attention in nursing care
	Benefits of Personalized Attention in nursing care
	Strategies for Providing Personalized Care in Nursing Care:
	Integration of Technology in Providing Personalized Care in Nursing Care
	The Future of Personalized Nursing Care
	Conclusion:
	References

