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Abstract: 
Effective communication plays an important role in nursing practice, impacting patient outcomes, healthcare, 
and improving patient experience. This review aims to explore the role of communication in nursing, 
highlighting the importance of verbal and nonverbal interactions in patient care. It also reviews various 
communication skills such as active listening, empathy, and clear instructions to the patient, all of which 
enhance patient understanding and compliance. It also explores barriers to communication in nursing practice, 
including institutional, environmental, and personal factors, and suggests strategies to overcome these 
barriers. By improving communication skills through training and awareness, nurses can foster better 
relationships with patients, leading to improved quality of care, increased patient satisfaction, and improved 
recovery outcomes. The study concludes that communication skills should be integrated into nursing education 
and practice to promote patient-centered care and improve healthcare outcomes. 
Keywords: Nursing communication, nurse-patient relationship, communication barriers, patient care, 
healthcare outcomes. 

 
Introduction 

Communication is an essential element in the nursing profession and is one of the pillars that contribute to 
providing distinguished and effective health care [1]. Communication is also the basis of the relationship 
between the nurse and the patient and constitutes a fundamental pillar in providing effective and advanced 
health care [1,2]. 
In the nursing, providing distinguished health care requires considering the needs of patients, in addition to 
respecting their personal preferences and values [3]. Patient-centered patient care requires considering not only 
the physical dimensions of patients, but also the psychological, social and spiritual aspects [4]. Accordingly, 
effective communication is an important part of the nursing process, as it contributes to improving the overall 
quality of health care and strengthening the relationship between nurses and patients [5]. According to the 



Sara Abdulla Awn Alshahrani, Arwa Abdullaziz Al-Dossari:, Hanan Jurays Bashir Alanazi:, Asma Mohammed Alanazi:, Norah Hassan Asiri:, 
Latifah Marfoua Alanezy:, Nouf Sad Marzouq Alotebi:, Amani Ali Assiri: 

 

872 

 

Institute of Medicine (IOM), providing patient-centered health care means responding to the individual needs of 
the patient, considering his preferences and priorities in all clinical decisions [6]. Therefore, communication 
between the patient and health care providers is considered an interactive, collaborative process, in which both 
the patient and the nurse contribute to the exchange of information, leading to making treatment decisions based 
on the knowledge shared between the two parties [7]. Studies show that good communication between nurses 
and patients can improve treatment outcomes and increase patient satisfaction, while ineffective communication 
can lead to misunderstandings and increased stress or anxiety in patients [7,8]. 
The literature suggests that communication between patients and nurses has a significant impact on the recovery 
process and coping with health conditions [9]. Studies show that patients who are treated with warmth and 
respect by nurses feel comfortable and happy, while others feel frustrated by poor communication or harsh 
treatment [7]. It follows that improving communication skills between nurses and patients can contribute 
significantly to enhancing adherence to treatment and improving recovery rates [10]. 
Therefore, effective communication in nursing practice is not limited to exchanging information, but requires 
advanced skills in active listening, empathy, and understanding patients’ feelings and needs. Developing these 
skills through continuing education and training is vital for nurses to ensure that they provide patient-oriented 
health care that achieves the best health outcomes [2,10]. Accordingly, communication skills should be an 
essential part of nursing practice and nurse education, as they have a direct impact on improving patient 
outcomes, enhancing their experience, and raising the level of health. 
What is communication in nursing? 

Communication in nursing refers to the interactions between nurses, patients, senior management, and health 
care professionals, which play an important role in improving health care outcomes [2].Communication plays an 
important role in nursing practices that seek to enhance patient outcomes, as effective communication is 
essential for good care and positive patient outcomes. Therefore, senior leaders are interested in enhancing 
nurses' communication skills because of their importance in enhancing nursing care and improving health 
outcomes [11]. 
Nurses and patients view effective communication differently. From the patient's perspective, it involves a 
patient-centered approach, focusing on their needs and preferences [12]. For nurses, effective communication 
involves managing time, completing tasks, building rapport, and ensuring mutual understanding with patients 
[13]. Despite these differences, both perspectives aim to align the expectations of both parties. Nurses are 
interested in effective communication to achieve clinical goals, while patients in their perception of treatment 
outcomes [7]. 
The Importance of Communication Skills for Nurses 

Effective communication skills are essential for nurses, offering many benefits that enhance nursing practice and 
improve patient outcomes. 
Improving Collaboration: Nurses work in healthcare systems with a variety of medical specialties such as 
physicians, pharmacists, and other healthcare professionals. Strong communication skills contribute to effective 
communication in healthcare systems between medical teams, reducing errors and enhancing patient safety. 
Additionally, it reduces conflict in the workplace and enhances teamwork and productivity within healthcare 
teams [14]. 
Improving Professional Image and Building Trust: Effective communication between nurses, healthcare 
professionals, and patients helps build a positive professional image for nurses. This enhances nursing 
reputation and increases nursing leadership [15]. 
Improving Patient Care: Nurses with excellent communication skills help patients feel more comfortable and 
understood, creating a collaborative relationship between nurse and patient, leading to better adherence to 
treatment plans and an improved patient experience [16]. 
Improving Healthcare Delivery: Effective communication enables nurses to gather and communicate critical 
information to patients, physicians, and other healthcare providers. This ensures that nurses can provide 
appropriate care, improve diagnostic accuracy and enhance patient outcomes [16,17]. 
Examples of Communication Skills for Nurses 

There are many communication skills in nursing practice that enhance patient outcomes and effective 
collaboration between health care teams. 
Verbal Communication 

Verbal communication is an essential aspect of nursing practice, as nurses primarily interact with patients 
through spoken language. It is crucial for nurses to speak clearly and use simple, concise language that patients 
can easily understand. Additionally, asking the right questions is vital to accurately assessing a patient’s 
condition and gathering the information needed to provide nursing care [18]. 
Nonverbal Communication 

Such as body language, facial expressions, and tone of voice, which play an important role in nursing 
communication. Especially in cases that require psychological and emotional support, nurses must better 
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understand patients’ needs and concerns. Furthermore, nurses must use positive body language to create a 
welcoming and supportive environment, which helps patients feel comfortable [18]. 
Written Communication 

Nurses regularly document patient information, including treatment plans, diagnoses, and medical history. 
Strong writing skills are essential to maintaining clear, readable, and accurate records. Understanding medical 
terminology and abbreviations is also important to ensure that written communication is accurate and effective 
in conveying important information [19]. 
Patient Teach-Back 

Nurses play an important role in communication between patients, their families, and the health care team, by 
communicating information about health conditions, diagnoses, treatment plans, and medication instructions. 
Patient Teach-Back is an effective communication technique in which patients are asked to repeat information 
that has been given to them to ensure that they have fully understood it [20]. This method helps promote 
adherence to care instructions and reduces anxiety that patients or their families may feel as a result of 
misunderstandings. 
Honesty 

Honesty is the cornerstone of effective nursing practice. Being honest in all interactions with patients, nurses, 
and healthcare professionals promotes trust and transparency. Nurses who demonstrate honesty build credibility 
and contribute to an ethical and supportive healthcare environment [21]. 
Empathy 

A key skill for nurses is the ability to understand and share the feelings of others. Nurses help create a safe and 
comfortable environment, and connect with patients on a deeper level, which fosters collaboration and trust 
[21]. 
Barriers to Effective Nurse-Patient Communication 

Effective nurse-patient communication is essential for patient-centered care, but several barriers hinder this 
process. These barriers can be grouped into four main types: 

1. Institutional and Healthcare System Barriers: Staffing shortages, high workloads, and task-centered 
care limit the time and quality of nurse-patient interactions. Management practices focusing on 
efficiency rather than patient needs further impede communication [7]. 

2. Communication-Related Barriers: Miscommunication due to language differences, limited 
communication skills, and patients' health conditions can disrupt effective interactions. Using 
interpreters and alternative communication methods can help mitigate these challenges [22]. 

3. Environmental Barriers: Noisy or uncomfortable healthcare environments reduce the quality of 
communication. Improving the physical setting and ensuring privacy can enhance interactions between 
nurses and patients [23]. 

4. Personal and Behavioral Barriers: Cultural differences, attitudes, and behaviors of both nurses and 
patients can create communication gaps. Empathy, active listening, and self-awareness are essential for 
overcoming these barriers [7]. 

Overcoming Communication Barriers in Nursing 

To overcome the communication barriers nurses face, it's crucial to first identify and address the types of 
challenges that can hinder effective interactions with patients. By understanding these barriers and 
implementing strategies to address them, nurses can improve their communication and enhance patient care. 
Physical Barriers: The environment plays a significant role in communication. Noisy, chaotic, or poorly lit 
areas can increase patient stress and hinder effective conversation. Nurses can improve communication by 
ensuring a quiet, private space whenever possible byclosing doors, drawing blinds, and minimizing distractions 
to create a calm atmosphere where patients feel comfortable expressing themselves [24]. 
Social Barriers: Differences in language, culture, and social background can create gaps in understanding. 
Nurses should try to understand each patient’s cultural beliefs and values, which can help avoid 
misunderstandings and foster trust. Tailoring communication to the patient's age and cognitive abilities is also 
keywhether speaking to a child, an elderly person, or someone from a different cultural background requires 
different approaches to ensure clarity and respect [25]. 
Psychological Barriers: Anxiety, fear, and cognitive conditions like dementia can prevent patients from fully 
engaging in their care. Nurses can reduce these psychological barriers by taking extra time to listen attentively, 
express empathy, and provide reassurance. Providing emotional support and creating a trusting, compassionate 
environment helps patients feel safe, ultimately improving their overall health outcomes [24]. 
Conclusion: 

Effective communication between nurses and patients is critical to providing high-quality, patient-centered care. 
Advanced communication skills such as active listening, empathy, and clear verbal and nonverbal interaction 
enhance nurses’ ability to significantly improve patient outcomes, satisfaction, and healthcare experiences. 
Therefore, barriers to effective communication must be identified and addressed through training, organizational 
support, and changes in nursing practice. In doing so, nurses will be better equipped to meet the diverse needs of 
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their patients, foster teamwork within healthcare systems, and enhance trust in the care relationship. Ultimately, 
incorporating communication skills into nursing practice is essential to achieving better health outcomes and 
advancing the nursing profession. 
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