
281 

 

JOURNAL OF INTERNATIONAL CRISIS AND RISK COMMUNICATION RESEARCH  

ISSN: 2576-0017  

Vol. 6 No. S9 (2023)

  

Innovative Strategies for Managing 

Anxiety in  

General Practice: A Collaborative 

Approach  

Ghadah Mohammed Hassan Ammash, Hadeel Meshal Saleh 

Alnakhli, Dina  

Fahad bin Janeh, Ghosoon Awad Alghamedi, Mariam Shaker 

Aljasser, Abrar  

Fawaz Alfayez, Abdullah Mufreh Ahmed Al Khalid, Thekra 

Mohammed  

Abdulaziz AlFuhaid, Ahlam Ali Ibrahim Alnami, Maryam Ali 

Ibrahim Alnami  

  
1. Eradah Complex for Mental Health Riyadh   

  
ABSTRACT  

Anxiety disorders rank high among the mental health issues encountered in primary 
care setups and call for holistic and individualized treatment approaches. This 
research delves into methods for handling anxiety by adopting a team based strategy 
that emphasizes cooperation across different disciplines and active patient 
involvement. Through an emphasis placed upon communication channels and 
involving patients in decision making processes while defining roles clearly within the 
team setup the research showcases how collaborative frameworks lead to enhanced 
patient results and streamlined operational effectiveness. The study also tackles 
obstacles like resistance to change limited resource availability and logistical hurdles 
while offering suggestions, for promoting teamwork in primary care environments. 
By implementing these approaches in healthcare systems can offer comprehensive 
and efficient treatment, for individuals experiencing anxiety disorders.   

   

1. Introduction  

Anxiety is a mental health concern that shows up frequently in primary care practices 

and impacts both the physical and emotional health of patients. General practitioners 

(GP) as primary care providers at the forefront of patient care often serve as the 

resource for individuals grappling with anxiety. However addressing anxiety involves 

an approach that goes beyond medical knowledge and calls for collaboration with 

diverse healthcare professionals such, as mental health experts, nurses and other 

members of the healthcare team.   

In primary care settings dealing with anxiety management issues for patients a team 

based method involving healthcare providers collaborating on care plans shows 

potential promise. This study delves into approaches to tackle anxiety by focusing on 

teamwork dynamics such as effective communication, shared decision making 

processes among team members and ensuring clarity in roles within the team. Through 

an analysis of the advantages, challenges and real world application of these methods 

we aspire to pave a path, towards enhancing anxiety care within practice contexts.   
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Core Principles of Collaboration in Anxiety Management  

Effectively dealing with anxiety, in a general practice setting is rooted in three 

principles.   

• Effective Communication  

   Effective communication within the team plays a role, in coordinating patient care 

effectively and smoothly running the system in place to manage a patients anxiety.   

• Shared Decision-Making  

   Incorporating a variety of viewpoints through decision making enhances the quality 

of patient care by tailoring treatment plans to individual needs and leveraging input 

from a multidisciplinary team.   

• Role Definition      

   Establishing roles and responsibilities is crucial, in preventing redundancy and 

guaranteeing comprehensive coverage of anxiety management tasks. Including 

assessment and follow up procedures. When team members have defined roles they 

can concentrate better on their individual strengths, which ultimately boosts the quality 

of care provided.   

These guidelines establish a structure, for teamwork that allows teams to cater to the 

diverse requirements of individuals suffering from anxiety disorders.   

Benefits of a Collaborative Approach  

Improved Patient Outcomes  

Working collaboratively enhances the precision of diagnosing anxiety and the 

efficiency of treatment strategies by incorporating insights from a range of healthcare 

professionals such as health experts and general practitioners (GPs). This approach 

guarantees that patients receive care tailored to their individual needs. For instance; 

those experiencing mild anxiety might find behavioral interventions provided by 

nurses beneficial; in contrast to individuals with more severe symptoms who could 

benefit from the expertise of a psychiatrist, in managing medications.   

Enhanced Efficiency in Practice  

Collaborative healthcare approaches enhance efficiency in handling cases of anxiety 

within practices by streamlining procedures and improving patient care coordination 

through shared electronic health records (EHR). These integrated systems facilitate 

updates and minimize redundant tasks while interdisciplinary discussions assist in 

prioritizing cases and allocating resources efficiently based o`n specific needs.   

Engaged Patients  

Patients tend to be more willing to follow their treatment plans when they feel listened 

to and encouraged.. Trust is built through care, which offers a coordinated strategy, for 

managing anxiety effectively.. Patients also find value in receiving guidance and 

straightforward details about their treatment choices..   
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Encouraging Innovation in Healthcare  

Teamwork drives creativity by inspiring colleagues to exchange thoughts and craft 

answers together; one illustration is the birth of tech driven remedies like online 

therapy or smartphone apps for cognitive behavior therapy (CBT), from diverse 

collaborative thinking sessions.   

Challenges in Implementing Collaborative Anxiety Care  

Although the advantages are evident implementing a team oriented strategy, for coping 

with anxiety comes with its set of obstacles.  

1. Reluctance to Embrace Change      

   Transition to a team oriented approach may face oppositions, in settings that are used 

to the individual centered care methods.   

2. Communication Barriers  

   In the absence of organized communication systems, in place important information 

might not be relayed effectively resulting in inconsistent care being provided.   

3. Lack of clarity in assigned responsibilities      

   Having boundaries or ambiguous roles can lead to misunderstandings and reduce 

effectiveness, in completing tasks efficiently.   

4. Resource Constraints  

   Collaboration may be impeded by availability of mental health experts and 

insufficient resources for hiring more staff or conducting team meetings.   

5. Leadership Gaps  

   Effective leadership is crucial, for instigating shifts in an organization by guiding 

resource allocation and managing conflicts adeptly.  Strategies for Building Effective 

Collaborative Care Models  

Foster a Culture of Teamwork  

Promote an environment of honesty and mutual regard in care settings by offering 

educational sessions on cooperation and effective communication which are essential, 

for fostering teamwork.   

Leverage Technology  

Utilize electronic health records for exchanging information among fields to guarantee 

that all team members can refer to the identical data source readily available to them. 

Telehealth systems allow patients to connect with health experts during times when 

face, to face consultations are impractical.   

Clearly Define Roles  

Establish guidelines for handling anxiety that define the roles of every team member 

involved in the process.This could involve nurses performing evaluations and  
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general practitioners managing treatment strategies with support, from mental health 

professionals who offer specialized interventions as needed.   

Provide Training Opportunities  

Provide training sessions to ensure team members stay informed about the most recent 

evidence based techniques, for handling anxiety issues effectively.These workshops 

covering motivational interviewing,CBT and medication management can greatly 

improve the teams performance.   

Engage Leadership  

Effective leadership plays a role, in promoting teamwork and collaboration within a 

group setting by champion team oriented healthcare approaches and providing 

adequate support and resources to all team members to foster a sense of belonging and 

empowerment in their respective roles.   

  

2. Future Directions  

The increasing prevalence of anxiety indicates a need for creative and successful 

treatment methods in the future to enhance patient satisfaction and overall health 

outcomes over time through collaborative strategies exploration by researchers is 

crucial Incorporating artificial intelligence technologies like symptom monitoring 

tools and predictive analysis, in anxiety treatment has the potential to improve 

teamwork efficiency and patient involvement even more.   

  

3. Conclusion  

Dealing with anxiety in a primary care setting presents an obstacle that can be 

addressed through teamwork and collaboration strategies for effective patient care 

delivery. Encouraging communication channels and involving patients in decision 

making processes while establishing clear responsibilities within healthcare teams are 

key elements for delivering patient centric care effectively. Despite facing obstacles 

such as reluctance to adapt to changes and constraints on resources availability, in 

healthcare settings. These challenges can be tackled through planning and effective 

leadership.   

By embracing creativity and working as a team primary care providers can enhance 

results in treating anxiety and develop robust systems that can effectively respond to 

changing healthcare needs in the future.The key, to advancing anxiety care lies within 

the cohesion of our teams and the innovative approaches we take to problem solving.  
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