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Abstract

Introduction: The role that nurses take in crises with mental illness is multifaceted, education,
assessment, and intervention are some of the tasks that patients of mental illness receive from
nurses who act as the first point of contact in case of a crisis. They are involved in a wide
variety of roles in that they are expected to intervene in crises, clinically assess and observe
patients, engage them in verbal communication and organize their treatment and stabilization
in order to help them regain their normal functioning.

Aim of work: To explore and critically analyze the multifaceted role of nurses in managing
mental health crises.

Methods: The keywords” Role, nurses, managing, mental health, crises” were used to conduct
a thorough literature search in the MEDLINE database to find relevant publications published
between 2016 and 2024. Using the proper search terms, Google Scholar was utilized to find and
access pertinent scientific publications. Various inclusion criteria were used to choose which
articles to select.

Results: The research included in this study was published from 2016 to 2024. The research
included a discussion segment that was broken into many specific elements. Topics covered
include Crisis Intervention and Therapeutic Engagement, Comprehensive Assessment and
Trauma-Informed Care, Coordination of Care and Interprofessional Collaboration, Educational
Support and Mental Health Literacy, Resilience and Well-being of Mental Health Nurses
Conclusion: In conclusion, nurses play an important role with respect to people with mental
health problems; they intervene, diagnose, give therapy, and arrange care as well. They
evaluate hazards, resolve conflicts, and be sensitive to trauma and, in turn, impact patient
care. Nurses build relationships with a patient or family that allows them to build a relationship
of trust and involve patients and families in planning of care. Engagement of different health
caregivers makes sure that patients get full attention as they embracef short-term and long-
term health aspirations regarding the mental part. Organization for nurses Not only do nurses
propose and lobby for changes at the system level - they seek to adjust policies to increase
access to resources to enable early identification and intervention. But, the main obstacles
they come across are high stress, emotional demands, burnout and so on. Creating culture to
support work-place, investing in on-going education and promoting mental health values and
knowledge is crucial. This is because skillful training enables the nurses to handle the new and
shifting mental health demands that are produced by the world today.
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Introduction

Mental health crisis response is an emerging scope of practice where nurses first assess and
intervene in an individual’s psychological crisis. These tasks cover a wide range of actions and
intent, which range from crisis intervention, initial and ongoing evaluation of the patient, use of
communication to address problems, and organization of care to enhance stability of the patient
and to help them to regain their health [1].

Crisis intervention remains an important role that nurses are required to accomplish in mental
health facilities. It is not unusual for nurses to be the first caregivers that clients and their families

1177


mailto:Ziassiri1409@gmail.com
mailto:norahfalh55@gmail.com

The role of nurses in managing mental
health crises: A Review article

present to when they are experiencing a crisis, and this requires identification of solutions for
providing [2]. This process includes the assessment of nature and causes of the crisis, the
assessment of the patient’s mental and physical health and a formulation of actual plan of
interventions. Thus it was to the effect that the nurses’ timely, well-aimed intervention may prevent
the aggravation of symptoms and the subsequent resort to more strict treatments [3].

Also, in handling mental health crisis, the nurse employs different therapeutic communication
skills first and foremost being building rapport with the patients [4]. Professional communication,
which includes active listening, empathy and validation, is highly useful in helping a nurse to
understand a patient’s experience and frustrations, in order to help manage intense emotions and
behavioral expression. They foster environment where people can and want to talk about their
feelings and participate in the process of creating coping strategies that is beneficial for resolving
a crisis and recovery [5].

Another important function that nurses perform during mental health emergencies is an evaluation
of the patient. This involves assessing psychological condition, a propensity to act on suicidal
thoughts, or cause harm to others and presence of any medical condition that may affect mental
health [6]. They help to outline personal goals and type of care with the subsequent provision of
the necessary advice on the further cooperation and treatment by other caregivers or organizations.
By being able to assess, nurses guarantee that individual interventions are relevant to the patient’s
needs and safety, in order to realize the best nursing outcomes for the patient [7].

Nursing has an important role in the coordination of [8] care in mental health crisis. Members
assist other professionals such as psychiatrists, social workers and counselors, in managing the
patient’s needs. The important roles of palliative care physicians are to interpret the patients’ needs,
concerns and expectations between the patients, their families and other care givers. This
coordination is important in formulating treatment plans which address the patient’s immediate
crisis, as well as their overall mental health objectives [9].

In addition, nurses teach patients and their families on the nature of the mental health disorder, its
management as well as ways of dealing with such disorders. In this way, they increase awareness
and understanding and contribute to the avoidance of stigma and enable patients to play an active
role in the various treatment processes. Supporting education also encompasses helping parenting
families to identify potential precursors of crises and employ protective measures; through this
educational model, mental health promotion is also promoted [10].

Nurses are also very instrumental in directly influencing outcomes of individual patients through
supportive actions, but are equally very influential in lobbying for change at the systems level
when it comes to issues of mental health. That close contact with patients in emergent situations
helps them to define deficiencies in care and advance policies that explicate healthcare services,
encourage the first approach, and encourage integrated treatments. Having described the roles of
a nurse in modern healthcare system, the author concludes that they play an essential part in the
process of mental health care system improvement [11].

AIM OF WORK

The purpose of this review is to review and synthesize the potential roles of nurses in handling
diverse mental health emergencies. This includes their role in the identification of appropriate
crises intervention, appropriate use of therapeutic communication, full clinical assessment,
sequential care coordination, patient and families counseling and education and patient advocacy.
Relatedly, it aims at raising awareness of the problems of nurses, the role of their personal and
organizational resources and the urgent educational and organizational interventions to enhance
their impact to mental health care.

METHODS

Scientific research in this review was obtained through scientific websites (Google Scholar and
Pubmed) using various keywords (Role, nurses, managing, mental health, crises) to get all possible
articles related to the current subject. The articles were chosen based on a set of criteria. First, each
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article's main titles and abstracts were reviewed, and then we excluded duplicate articles, non-full
text articles, irrelevant articles, and case reports. The publications examined in this review were
published between 2016 and 2024.

RESULTS

The current study included research on the multifaceted role of nurses in managing mental health
crises. The publications considered were published throughout the timeframe of 2016 to 2024.
Hence, the review was organized in the discussion section according to several topics, such as
Crisis Intervention and Therapeutic Engagement, Comprehensive Assessment and Trauma-
Informed Care, Coordination of Care and Interprofessional Collaboration, Educational Support
and Mental Health Literacy, Resilience and Well-being of Mental Health Nurses

DISCUSSION

Nurses are also inherently involved in the handling of Mental Health crisis, as they are key first
point of contact empowered to attend to the persons in acute Psychological distress. They assume
a wide range of tasks that of course involve service provision in crises, identification and
evaluation of the patient’s status, verbal communication with the patient, and coordination of client
care with the purpose of stabilizing the patient and providing him/her with all the necessary support
in order to achieve a favorable outcome [1].

Crisis Intervention and Therapeutic Engagement

Crisis intervention might be defined as the strategies used by nurses for helping persons
experiencing episodes of severe psychopathology. The main treatment goal is to stabilise the
individual and step in to stop the psychological decline which may be ongoing [12]. This entails
early evaluation, determination of antecedents of the crisis, and initiation of procedures that would
help overcome open dangers. Nurses employ many frameworks and patterns to facilitate their
actions plan; thus, it is safe to employ the SAFER-R model which consists of Stabilize,
Acknowledge, Facilitate understanding, Encourage adaptive coping and either Restore functioning
or Refer [13].

Unfortunately, disaster management skills entail one to be fully equipped with listening skills,
interpersonal communication skills besides embracing radical solutions and embracing the
company’s culture. These skills allow the nurses to calm people, to offer them support and to work
with them to find the best solution [13]. The crisis intervention experience is enhanced by the
quality of the therapeutic relationship of the nurse with the individual in crisis, understood by the
need to establish positive working relationship [14].

e Therapeutic Engagement in Nursing Practice

Therapeutic relationship means developing a rapport with the patient through which the patient
finds it easy to work with the nurse. A strong positive interdependence between the therapist and
the patient comprising of trust, empathy and mutual respect; which serves as the pre-requisites of
therapy. Therapeutic engagement is important in mental health nursing as it enables assessment
for mental health nursing client, development of care plan for the mental health nursing client, and
its implementation for the mental health nursing client [15].

Therapeutic engagement entails listening and empathy by the therapist for the therapeutic
recipient; response entails being supportive and gain understanding of the client or patient and
other people in their lives. Nurses engage in this engagement use of communication procedures
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including questioning, reflective listening and feedback. Therapeutic communication will allow
nurses to understand specific needs of patient and match the needs with the intervention and enable
participation of patient in the treatment process [16].

e Integration of Crisis Intervention and Therapeutic Engagement

There is always a combination of crisis intervention and professional communication in nursing
practice specially in mental health nursing. In a crisis, building rapport allows the assessment of
the situation and the patient’s perception of it as well as finding out the effective solution that will
also be good for the patient. Therapeutic rapport helps the therapeutic process which crisis
intervention efforts are based while enshrine interventions that target not only addressing the crisis
but also the client’s sustainable nursing [17].

Comprehensive Assessment and Trauma-Informed Care

As a part of assessment during handling mental health crises, the nurses conduct elaborate
assessments which are critical in arriving at treatment plans. These assessments encompass of both
self-reported information acquired from patients’ interviews and of factual data and information
gathered through observation and the use of validated rating scales. Assessment involves the
mental status examination, the patient’s past psychological profile, risk factors and present
manifestations. Such evaluation allows a nurse to determine the patient’s immediate concerns,
possible danger, and the right actions to be taken concerning the patient’s situation [18].

When conducting such evaluations it is also crucial to implement measures of TIC as most of the
patients presenting with a crisis may have a history of trauma, which may affect their current state
[19]. The collaborative model of care is a therapeutic approach that embraces the trauma
perspective when interpreting all the presented mental, emotional, physical, and behavioral
manifestations occurring at healthcare facilities entry. When applied to the care of children, the
trauma informed care approach can help to make the necessary improvements in the relationships,
to build the patients’ trust and to build a new, healthy, relationship as well [20].

A current practice deficit is the application of trauma informed principles specifically in regards
to crisis intervention. Specifically, systematic literature review pointed out too few studies which
addressed special nursing interventions associated with the realization of the principles of trauma-
informed approach, which, in its turn, points to the need for further efforts to advance the
application of these principles to the practice of using crisis intervention [21].

As a result, to guarantee that actual changes towards the use of trauma- informed care occurred,
nurses should undergo training to improve their knowledge of trauma. Others are to make the
nurses detect trauma signs so that they will know how to handle clients who exhibit such symptoms
to enhance their results. The training involved increasing emergency department nurses’
knowledge about the relationship of past trauma and the patient’s current health condition [22].

Coordination of Care and Interprofessional Collaboration

Nursing management of mental health crisis is based on coordination of care and collaboration
among various professions. These processes include coordination of the various aprs of the
healthcare team and multidisciplinary approach to cie of pa. Interprofessional working means
various health and social care professions like mental health nurses alongside social workers
teaming up in reaching high standards of care within environments. This multifaceted structure
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also guarantees that different experience is used to cater to the manifold needs of patients who
present with psychiatric emergencies [23].

Healthcare professional integration and team work have been found to advance patient
management, communication, as well as decrease health care workers burn out. An
interprofessional approach encourages the development or, a team approach regarding healthcare
delivery because it enhances the interaction between workers, it fastens the problem-solving
process where severe or complex clinical conditions prevail and results in improved satisfaction
levels of all health care workers [24].

As a result, in the situations that require psychosocial intervention, the nurses assume the roles of
patient advocates by supporting the patients, families, and other professionals. They build bridges
and enable coordination hence all the members of the team are always aware of the patient’s
condition and care plan. This role is clinical in formulation of individual treatment plans that entail
immediate crisis intervention and enduring treatment objectives [25].

Interprofessional collaboration in mental health services has been analyzed in terms of the
following questions: enhancing communication abilities, constructing patterns of cooperation and
accountability, and enhancing the professional perspective on the values and circumstances of
decision-making. All of these factors play a role in how processes of interprofessional
collaboration occur at the organisational level through structures and at the interactional level
through the use of specific communication styles [26].

Moreover, integrated care systems, where different professions are working in synergistic
collaboration are found to enhance the health equity because such care models address holistically
patients’ physical, psychological and sociocultural needs. Interprofessional nurse-led teams have
shown the potential of improving the outcomes, due to recognition of team members, roles,
teamwork and education, and integrated models of care delivery [27].

Educational Support and Mental Health Literacy

Promoting education and improving the understanding of mental health are major aims of nursing,
especially in the management of mental health emergencies. Nurses also act as teachers and
empower the patients and families with the information and tools they need to deal with mental
health issues effectively. As various sources have pointed out, this educational role consists of
several aspects, including the support to people’s health literacy, mental health literacy, and
positive promotion of mental health [28].

e Health Literacy Support

The ability of a person to obtain, comprehend, appraise, and apply health information is known as
health literacy. Nurses work as intermediaries, enablers and teachers to ensure that patients with
low literacy levels acquire better health. Such detailed and basic renderings of specific medical
situations and keeping the language used in treatment plans at the patient’s language proficiency
level relieves him/her of the responsibility of having to make complex decisions regarding their
health on their own and allows them to be actively involved in the process of their treatment. This
support is important in mental health and most of the time patients go through surveys to
understand the treatment and self-care practices so that it can improve on the results of the
treatment process [29].
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e Mental Health Education

Hospitals and nursing schools are a common place where the nurses involve themselves in teaching
students about mental health. They participate in programs such as mental health promotion for
the whole school, teach other classes regarding mental health, and function in school-based mental
health intervention teams. Also, through the use of social emotional learning approaches and
providing support for early detection of possible mental health concerns, nurses assist in fostering
pro-mental health climate within schools [9].

e Positive Mental Health Literacy

Mental health literacy (MHL) is defined as knowledge about the acquisition and promotion or
positive mental health. According to research there is a positive relationship between PMeHL and
the adolescents’ mental health. School nurses, in particular, can play an important role in the
education that enriches the content of PMeHL and thus have a positive impact on adolescents’
mental health. Some educational interventions concerning PMeHL might involve the following;
teaching clients how to manage stress, ways of relaxation and the use of positive self-esteem [30].

e Bridging Gaps in Nurse Education

Even though nurses are critical in the delivery of mental health education, gaps have been
identified in the training of nurses as wells as in nursing curricula. The current programs could be
mainly oriented on psychiatric diagnosis and pharmacological treatment with little, if any emphasis
on critical components of therapeutic process like communication and psychosocial interventions.
Closing these gaps through improved education and training can equip nurses to be more capable
and responsive to patient’s mental health needs [31].

Resilience and Well-being of Mental Health Nurses

Promoting the protective factors of MHNs who are working in the stressful environment is a major
factor to strengthen patient care and productive healthcare manpower. H inhibition defines the
capacity to recover from stress and adversity so that clinical nurses may deal with the emotional
and psychological pressure they experience in the workplace. Subjective health includes things
such as mental, physical or even emotional health, and is crucial for performance and job
satisfaction [32].

These studies reveal that MHNs have moderate to high resilience and may influence positively
their psychological well-being and job satisfaction. Higher levels of resilience correlates positively
with compassion satisfaction and post-traumatic growth and are negatively correlated with burnout
and mental distress. This means that resilience acts as a buffer to the various challenges associated
with the job nature of mental health nursing [33].

However, the challenging environment that characterized mental health nursing can compromise
the health and welfare of the nurses. The research has revealed moderate to high prevalence of
depression, anxiety and stress in MHNs who even mentioned having severe to extremely severe
symptoms. These mental health disorders compromise work output, decrease quality of service,
and increase employee attrition [34].
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Organizational issues are central to understanding resilience and well-being. From the nursing
literature, it is evident that the absence of backing from the healthcare organizations can potentially
limit the nursing profession’s roster from managing workplace stress. On the other hand, positive
organizational environments, resources, and development, and mental health services can increase
the level of resilience [33].

Previous efforts to enhance resilience have demonstrated the effectiveness of interventions in
increasing MHNS’ coping self-efficacy and cognitive-emotional regulation. Stress management
and resilience enhancing strategies can improve the capacity of the nurses in handling pressure,
flexibility, coping, and sustainability. These kinds of programs help to build up resilience features
that are vital for the challenging tasks faced by mental health nursing [35].

Indeed, compassion satisfaction and burnout and other dimensions of the professional quality of
life are related to the psychological resilience. The staff with higher resilience reported higher
compassion satisfaction and lower burnout scores. This relationship calls for promotion of
resilience in order to improve MHN employees’ job satisfaction with a view of minimizing burnout

[36].

Conclusion:
Mental health nurse pioneers a crucial function during a crisis providing the individual and
families, immediate confronted care, initial appraisal, structured verbal interchange and abetment
with coordination of care to enhance the likelihood of the wellness of the affected person. They
can recruit, evaluate risk, mitigate, control, calm, prevent, intervene, and perform trauma-informed
care for patients; they are clinical frontline heroes. Nurse practice and support of patients and
families help build trust and foster patient and families’ engagement thus enhancing mental health
awareness and recovery.
One of many responsibilities is the complication of a partnership that is interdisciplinary
guaranteeing complete and special approach. This interprofessional approach allows for
construction of a multifaceted and holistically based approach to individual client treatment and
planning that goes beyond the immediate concerns and dysfunctions of a particular client but also
encompasses their mental health wellness plans and goals. Nurses also provide a leadership that
insists on systematic changes by using the information and observation they get on the floor to
changes policies that would give people equal chances to get mental health services and to tackle
the issue earlier.
Yet they are one of the most integral persons in the process, and this comes with many challenges
that include but not limited to high stress, emotional demands and even burnout. Factors that
organizations can support are durable enhancements through such approaches as education, and
mental health socialization programs to encourage sustainable organizational wellbeing.
Furthermore, providing an accurate approach to closing the knowledge deficit enables continuing
education assures that nurses adequately respond to escalating mental health challenges.
To summarize, nurses’ involvement in crisis management for these afflicted individuals is a
multifaceted and crucial one. With political leadership, requisite manpower and infrastructure,
training and systemic development, nurses can rise up to the challenge and remain a positive force
in delivering the best health care to clients with mental health issues so as to enhance the
responsiveness of the health care systems.
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