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Abstract 

The present study focused on the purpose of: Analyze social skills in education, considering 
the benefits of students at different levels (initial, basic or higher) possessing optimal social 
skills, and the complications of not possessing them. In this regard, the study was elaborated 
following a systematic review, for which certain sources of information were distinguished, 
such as: SCOPUS, SCIELO, DIALNET, ERIC, REDALYC AND GOOGLE SCHOLAR, which allowed 
obtaining documents that contribute to the research. In addition, different criteria were 
applied to select the relevant documents, including the publication period (2020-2023), and 
both Boolean operators (OR, AND, NOT) and key terms and/or phrases associated with the 
subject under investigation were used. The findings denoted that social skills in students 
allow improvements in their learning, social interaction, performance and school 
performance, however, not in all school instructions of the different levels of education, 
students have adequate social skills; despite the fact that various teaching strategies are 
implemented that contribute to the strengthening of social skills. It was concluded that the 
development and enhancement of social skills in students contributes to improve their 
learning and their full formation. 
Keywords: Social skills, student, education, performance. 

1. Introduction  

Quality education in the modern world is evidenced in the significant results of learners, who 

are the ones who possess different social skills that communities currently require. Thus, there 

have recently been notable transformations in communities, changes that are not only 

associated with technology and science, but also with people, fundamentally in their ways of 

social bonding through oral interaction or ways of living together in different contexts 

(educational, family, social, etc.). In the educational context, the development and 

enhancement of students' social skills are considered of great relevance, due to their 

contribution to their academic, collective and individual progress, interactions with their peers 

and friends and their connection with the environment that surrounds them (Valiente & 

Hernández, 2020). Therefore, the socialization of each of the learners has constantly been one 

of the determining purposes of the educational system, and there are different strategies for the 

development of these skills (Kian et al., 2020; Salimi et al., 2021). In this sense, social skills 

refer to a means to acquire adequate attachments when interacting with others, reflecting 

actions of support, collaboration, perseverance, communication, cooperation with the 

community, and decision-making, that is, they are collective skills requested by individuals to 

execute interpersonal activities (Ina et al., 2021; González & Molero, 2022). (Mendoza, 2021) 
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At the international level, it is perceived that people achieve optimal social skills essentially 

through learning (perception, representation, communication, experiment, etc.), incorporating 

verbal and gestural behaviors; however, when they are defined as aptitudes or capacities used 

by the human being, when relating to others and depending on the condition of the socialization 

phases in educational centers, these social skills can be evidenced in a negative or positive way 

in the person (in the educational context, in the students) (Salavera & Usán,  2021; Aguilar et 

al., 2020). In Saudi Arabia and Indonesia, following studies conducted by Albatran and Salimi 

et al.  respectively, the majority of students were certified to have "good" social skills, and it is 

even evident that a large proportion of students in pedagogical centers have the skills of 

cooperation (teamwork), responsibility, self-control, empathy and assertiveness, which are 

designated as components of social skills, which contribute to the educational progress of the 

person. In contrast, in Pakistan, Ahmad et al.  They certified that learners regularly reflect 

social skills at "low" levels, so that the training of social skills should be included in educational 

systems, either through the application of tactical strategies or programs that promote the 

strengthening of skills.(2021)(2021)(2022) 

In Latin America, educational environments are scenarios where the development of skills, 

abilities or social competencies is encouraged, enabling the full progress of the individual, that 

is, they contribute to the strengthening of their learning as well as to the way of interrelating 

with the individuals of their context. According to Torres et al.  In education, social skills 

intervene in the correct individual conditioning, in the optimal educational attainment and in 

social adequacy, although a lack of these leads to the appearance of problems of social 

approval, educational, individual and psychological inconveniences. In Colombia, students 

show favorable levels in relation to their social skills, since they demonstrate optimal basic and 

advanced social skills, linked to feelings, organization, coping with stress, and providing 

satisfactory alternatives that help to cope with different daily social circumstances (Andrade et 

al., 2020; Flórez & Prado, 2021). However, in Ecuador, despite being key to the educational 

progress of the human being, in educational contexts students expose notable complications, 

revealing difficulties in interacting with peers in their environment, establishing connections, 

expressing themselves in particular circumstances, among other inconveniences (Cárdenas et 

al. 2021; Torres et al., 2020).(Balcazar, 2021)(2020) 

At the national level, the Ministry of Education emphasizes that a comprehensive education of 

students involves dealing with both knowledge skills and emotional and social connection 

skills, these being the support for the student to present the faculty of learning, so that, if 

students develop their competence of empathy, self-esteem, bonding with others,  effective 

communication, achieves optimal learning, but not only from books, but also from their 

context. However, currently the teaching-learning of individuals manifests a series of 

drawbacks, mainly in the national school system the deficit of projects or programs that 

contribute to the appropriate mastery of social skills of the student is exposed. For this reason, 

in order to promote the development of competencies in all learners that make it possible to 

face the different misfortunes to which they are exhibited and to contribute to their interrelation 

in a beneficial way with others, the development and improvement of social skills is considered 

relevant (Estrada et al., 2020). (Valiente & Hernández, 2020)(Justo & Bobadilla, 2021) 

In this line, the study was based on the question: How to analyze social skills in education?, 

with the essential objective of: Analyzing social skills in education, considering the benefits 

that entails that students at different levels (initial, basic or higher) have optimal social skills, 

and the complications of not having them. Likewise, taking into account the form of teaching 

exhibited by pedagogues in favor of the development and improvement of social skills in the 

educational context. The study was justified in different areas, among them, in a theoretical 
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field, because through the exposition of the multiple foundations or theoretical approaches, it 

was sought to increase previous scientific knowledge and acquire new ones about social skills, 

contributing to the progress of science; in a practical field, since starting from a systematic 

review and distinguishing the levels of the social skills of the students, institutions can develop 

and include workshops with the intention of seeking the improvement of these skills in the 

student population; to a social sphere, since the study was intended to provide relevant solutions 

that make it possible to face the collective inconveniences linked to social skills;  and to a 

methodological field, since a systematic method was evidenced, which allowed the obtaining 

of significant information, which contributes to the obtaining of findings and consequently of 

conclusions; in addition, since the study serves as a guide for future similar investigations.    

2. Methodology 

The study was based on the methodology of a qualitative approach, since events were examined 

and previous inquiries were reviewed in parallel, generating theoretical foundations associated 

with what was being perceived, and because in the course of its elaboration the approval of 

assumptions and the obtaining of statistical significance were not sought (Arispe et al.,  2020). 

In addition, the study was based on a systematic review, as it consisted of the identification, 

selection, evaluation, and synthesis of evidence from different highly relevant research in an 

achievable and transparent manner, with the intention of answering the question in a precise 

and clear manner (Sánchez et al., 2022). 

Eligibility Criteria  

Accordingly, for the search, compilation, and selection of information on social skills in the 

educational environment, each of the suggestions concerning the PRISMA methodology was 

taken into consideration, which served as a guiding method, providing guidelines for the 

development of an outstanding bibliographic review (Page et al., 2021). In addition, aspects of 

inclusion and exclusion were taken into account for the selection of the documents found, 

linked to the criteria of identification, display, eligibility, and inclusion (Figure 1). 

Inclusion criteria: Documents published during the period 2020 – 2023; that are linked to the 

topic of social skills in the educational environment; prepared in different languages, but 

indexed in outstanding data sources (quality journals and repositories); and documents of 

scientific relevance.   

Exclusion criteria: Documents that are not published in the period 2020 – 2023; that are not 

related to the topic of social skills in the educational environment; not indexed in outstanding 

data sources (quality journals and repositories); and documents that do not have scientific 

relevance.  

Selection process 

In the information selection processes, fundamental aspects were highlighted. First, certain 

sources of information were distinguished, such as: Scopus, Scielo, Dialnet, Eric, Redalyc and 

Google Scholar to obtain the documents that contribute to the research (786 articles were 

distinguished). Next, the criterion concerning the years was applied, where a quantity 

equivalent to 298 articles was obtained. Then the use of both Boolean operators (OR, AND, 

NOT), and key terms and/or phrases associated with the subject matter is considered ("Social 

skills", "Social skills in learners", "social skills in education", and in their endings in English). 

This led to the incorporation of 110 articles, of which, after the application of the last filters 

(criteria), 60 articles were deleted, since they did not present notable information about the 
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subject investigated: social skills in education. Finally, a total of 50 articles were considered 

for the research. 

3. Results 

Regarding the findings acquired in the search of the current systematic review, Figure 1 shows 

that the information acquired was organized according to a number of 50 scientific articles 

analyzed from different databases, of which it was evidenced that 28.0% (14) of articles were 

from the Scopus database.  24.0% (12) from Dialnet, 18.0% from Scielo and with the same 

percentage from Google Scholar, 8.0% from Eric and 4.0% from Redalyc. In addition, it was 

certified that 36.0% (18) were published in the 2023 period, 26.0% (13) in 2021, 22.0% (11) 

in 2020 and 16.0% (8) in 2022. Regarding the language of the publication, it was found that 

52.0% (26) were in Spanish and 48.0% (24) in English. Regarding their place of origin, they 

were usually nationals (Peru, 26.0%13), followed by Indonesia (20.0% 10), Ecuador 

(16.0%8) and Colombia (10.0%5); and as a smaller proportion were from Saudi Arabia, 

Iran, Pakistan, Ethiopia, Turkey, Spain, Costa Rica and Brazil.  

 

Figure 1. PRISMA phase of choosing articles 

Note. Prepared by the researcher. In original language Spanish 

Along these lines, of the 50 documents addressed for the current study, a total of 20 articles 

were chosen to be analyzed, as reflected in Table 1. These documents were extracted from the 

databases of Scopus (8), Scielo (5), Dialnet (4), Google Scholar (1) and Redalyc (1) and Eric 

(1); published in the years 2020 (7), 2021 (2), 2022 (4) and 2023 (7). 
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Board 1. Articles chosen to be analyzed in reference to the aspects shown 

N

° 

AUTHOR

(S) 
TITLE 

YEA

R 

DATABA

SE 

STUDY 

CONTEXT 
RESULT 

1 

Salimi and 

Fauziah  

Social Skills in 

Early 

Childhood and 

Primary 

Schools: A 

Systematic 

Review 

2023 Scopus 

The 

improvement 

of social skills 

in infants, as 

well as in 

primary level 

students 

through the 

allocation of 

learning 

outside the 

educational 

classroom. 

Learners tend 

to exhibit good 

social skills of 

cooperation, 

assertiveness, 

mastery and 

responsibility 

when they are 

instructed 

outside the 

classroom; 

therefore, the 

inquirers are 

encouraged to 

focus their 

studies on 

social skills in 

students,   

2 

Trigueros 

et al. 

Relationship 

between 

Emotional 

Intelligence, 

Social Skills 

and Peer 

Harassment. A 

Study with 

High School 

Students 

2020 Scopus 

The social 

skills referred 

to as social 

skills used by 

human beings 

play a 

fundamental 

role in both 

individualizati

on and 

socialization. 

The existence 

of a positive 

link between 

social skills 

and emotional 

intelligence 

was 

emphasized, 

and an inverse 

association of 

these with 

student 

bullying in 

secondary 

educational 

institutions. 

3 

Open 

Problems of 

social skills in 

early childhood 

education 

program in 

Ethiopia 
2020 ERIC 

Quality initial 

instruction 

refers to one of 

the best free 

placements to 

ensure the 

success of a 

beneficial 

future for 

infants and 

future 

generations. 

It was stated 

that social 

skills depend 

on the training, 

qualifications 

and 

significance of 

the educational 

plans of the 

pedagogues of 

the initial 

schools. 
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4 

González 

and Molero 

Intervention 

Resources to 

Work on Social 

Skills with 

Adolescents: A 

Qualitative 

Systematic 

Review 

2023 Scielo 

Social skills 

conceptualized 

as those 

capacities that 

enable the 

human being to 

function in any 

environment 

through the 

expression of 

judgments or 

resolutions of 

problems, with 

the help of 

intervening 

resources. 

The allocation 

of different 

programs on 

social skills 

exhibits 

favorable 

results, since 

they not only 

improve the 

manifestations 

of social skills, 

but also benefit 

the life of the 

students, 

increasing their 

levels of 

individual 

health and 

empathy. 

5 

Günindi 

The Effect of 

Online 

Education on 

Children's 

Social Skills 

during the 

COVID-19 

Pandemic 
2022 Scopus 

Development 

of the different 

social skills in 

virtual and 

face-to-face 

education in 

those students 

who did not 

attend any 

training on 

collective 

skills. 

Social skills are 

impaired by the 

limitations of 

collective 

bonding, so 

that it was 

certified that 

students who 

are taught 

online have 

higher levels of 

social 

incompatibility 

than those who 

are taught in 

person.  

6 

Andrade et 

al. 

Social skills 

and 

cooperative 

learning in 

students of the 

Upper Basic 

School 

2023 Dialnet 

Deterioration 

of social skills 

due to the 

Covid19 

pandemic, 

together with a 

restricted 

development in 

the educational 

environment, 

even when 

cooperative 

learning is 

applied. 

The analysis 

made it 

possible to 

expose that the 

students 

present 

"moderate" 

levels of social 

skills and 

"regular" levels 

of cooperative 

learning, 

emphasizing 

the need for 

full attention in 
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student training 

that favors 

improvement 

in the indicated 

variables. 

7 

Sumani et 

al. 

The impact of 

"Kampus 

Mengajar 

MBKM" on 

students' social 

skills 

2022 Scopus 

Programs that 

make it 

possible to 

improve 

teaching-

learning 

standards in 

schools and 

instruct 

students to 

increase both 

their skills and 

competencies, 

in order to face 

the era of 

community 5.0. 

Significant 

inequalities 

were perceived 

in the variable 

social skills in 

the students 

who participate 

in the programs 

with those who 

do not; 

therefore, it is 

trusted that the 

individuals 

involved in the 

instruction of 

the students 

develop 

various 

programs 

oriented 

towards social 

skills.  

8 

Ina et al. 

Social 

Interaction 

Contents on 

Social Studies 

Learning to 

Improve Social 

Skills 

2021 
Google 

Scholar 

The 

development of 

social skills is 

carried out 

through 

support for the 

creation of 

social bonds 

and through the 

learning of 

social inquiry, 

with the aim of 

converting 

citizens with 

attitudes, skills, 

abilities, 

principles and 

knowledge. 

Social 

interaction was 

strongly linked 

to reciprocal 

influences and 

connections, 

and through 

this it is 

possible to 

instill the 

understanding 

that the 

bonding 

between at 

least two 

individuals is 

effective if 

optimal 

communication 

is evidenced. It 

was found that 

the function of 

social 
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interaction 

refers to 

increasing the 

social skills of 

the students.   

9 

Biberos et 

al. 

Social skills in 

secondary 

school students 

2023 Scielo 

Social skills in 

the educational 

environment 

2016 – 2021, 

appreciated as 

interpersonal 

interrelation 

skills, enable 

students to 

bond with their 

peers, 

pedagogues, 

directors, 

parents, etc., in 

an assertive and 

appropriate 

way. 

To demonstrate 

an 

improvement 

in the 

educational 

performance 

and collective 

interaction of 

adolescent 

learners, the 

appropriate 

development of 

social skills is 

required. In 

this sense, it 

was certified 

that in this 

digitized era, 

educational 

policies must 

be 

implemented 

that show a 

notable 

increase in the 

levels of social 

skills. 

1

0 

Quispe-

Quispe 

Social Skills 

And Academic 

Performance In 

Educational 

Institutions Of 

High Andean 

Puno -Peru In 

2020 

2020 Scopus 

Impact of the 

use of skills on 

productivity 

and educational 

performance in 

students from 

different 

institutions. 

The link 

between social 

skills and 

educational 

performance 

(Sig.=0.000) 

was evidenced, 

specifically the 

skills of 

favorable 

feelings, 

coping with 

criticism, 

public 

expression and 

defense of 

individual 

rights.   
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1

1 

Tufiño and 

Cayame 

Development 

of social skills 

to improve 

academic 

performance in 

the students of 

the educational 

unit April 30 

2023 Dialnet 

Social skills are 

transcendental 

for 

performance in 

any context, 

particularly in 

educational, 

being the 

context in 

which 

individuals 

spend the vast 

majority of 

their time, even 

different tactics 

are attributed 

that make it 

possible to 

evaluate the 

level of 

responsibility 

with the 

institution, 

which in a short 

time will 

ensure the 

achievement of 

individual 

goals. 

The evaluation 

of the 

manifestations 

of social skills 

exhibited by 

high school 

students made 

it possible to 

detect that 

learning in the 

collective and 

family context 

impacts on the 

exposure of 

mild social 

skills in 90.0% 

of students and 

moderate in 

10.0%. 

Likewise, good 

performance 

was specified, 

denoting that 

social skills 

have been 

developed. 

1

2 

Torres et al. 

Social Skills 

and Academic 

Performance in 

Secondary 

School 

Adolescents 

2020 Scielo 

Behaviors that 

cooperate in 

preserving and 

improving 

interpersonal 

bonds called 

social skills 

make up 

operating rules 

that promote 

individual 

adjustment, 

improvements 

in educational 

attainment, and 

social 

acclimatization 

in the 

educational 

context. 

Social skills are 

associated with 

the educational 

performance of 

learners; the 

most far-

reaching were 

the decision not 

to end the 

interactions, 

which favored 

the learning of 

the students. It 

was 

emphasized 

that women 

have better 

levels of social 

skills and 

therefore better 
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educational 

performance. 

1

3 

Ahmad et 

al. 

Identification 

Of Social Skills 

Level Of 

Secondary 

School 

Students In 

Khyber 

Pakhtunkhwa 

2022 Scopus 

Identification 

of 

collaboration, 

assertiveness, 

educational 

skills, self-

management, 

and peer 

bonding 

(components of 

social skills) to 

increase school 

performance in 

secondary 

school 

students. 

Learners in 

several schools 

located in 

Pakistan tend 

to exhibit 

"low" levels 

according to 

their social 

skills; In 

addition, these 

skills are 

unequal in 

women and 

men, as well as 

in educational 

centers. 

Therefore, the 

incorporation 

of social skills 

instruction as 

well as its 

components 

should be 

considered. 

1

4 

Tello et al. 

Academic 

performance 

and social skills 

2023 Dialnet 

The role that 

social skills 

play in students 

and their 

influence on 

their behavior, 

since they are 

understood as a 

grouping of 

behaviors 

expressed in 

interpersonal 

environments 

that are 

acquired in the 

family, culture 

and 

community.   

School skills in 

the university 

context show 

certain 

deficiencies, 

since activities 

that enable 

students to 

maintain a 

conversation 

between 

themselves and 

their 

pedagogues are 

not exposed. A 

link between 

educational 

performance 

and social 

skills in 

students was 

specified. 

1

5 

Estrada et 

al. 

Psychoeducati

onal strategies 
2020 Redalyc 

Psychoeducati

onal tactics in 

The findings of 

the study 
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for the 

development of 

social skills in 

Peruvian 

primary school 

students 

the 

strengthening 

of social skills 

in students 

from different 

national 

schools, 

promoting their 

full education 

and fostering a 

suitable 

psychological 

atmosphere for 

education.  

certified 

significant 

inequalities in 

the pre- and 

post-test of the 

adjudication of 

a 

psychoeducatio

nal strategy on 

social skills in 

students 

(Sig.<0.05). In 

this regard, it 

was possible to 

specify that the 

adjudication of 

psychoeducatio

nal tactics 

improves and 

promotes 

social or 

interaction 

skills in 

students. 

1

6 

Kian et al. 

Social Skills in 

Elementary 

Students: The 

Role of 

Attitude to 

School and 

School 

Environment 

2020 Scopus 

Training of 

social skills in 

students at the 

basic level, 

depending on 

certain agents 

that favor 

educational 

performance 

and make it 

possible to 

meet daily 

social 

requirements. 

The findings 

showed "high" 

levels in 

student-

pedagogue 

relationships, 

responsibility, 

posture 

towards the 

pedagogue and 

the class, and 

found 

associations in 

certain 

components of 

the educational 

environment, 

attitude 

towards school 

and social 

skills. 

1

7 

Tolentino 

Social skills 

and didactic 

strategies for 

leadership 

2020 Scielo 

Training of 

students at the 

basic level, in 

order to be 

future leaders, 

A model of 

learning 

sessions based 

on Gestalt 

psychology for 
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training from 

basic education 

distinguishing 

the 

peculiarities 

and/or qualities 

that concern 

leadership and 

the social 

capacities that 

must stand out, 

and exposing 

the educational 

techniques and 

strategies to be 

developed.  

the progress of 

social skills 

was presented. 

The relevance 

of the mastery 

of social, 

interpersonal, 

intrapersonal 

and emotional 

skills by the 

student 

population was 

exposed, since 

they are the 

support for the 

training of 

student leaders. 

1

8 

Mondragón 

et al. 

Social skills in 

the context of 

basic education 

in Peru 

2023 Scielo 

The absence of 

social skills 

means that 

young people 

and adolescents 

are much more 

predisposed to 

failures in their 

professional 

lives in future 

periods, 

because this 

arises in 

schools and is 

consolidated in 

the university 

cycle.   

It was decreed 

that the 

absence of 

social skills in 

the student 

population 

affects the 

social and 

affective 

dimensions of 

students, as it is 

reflected in 

positions of 

isolation, 

complications 

of integration 

in collaborative 

activities and 

collective 

identity, lack of 

empathy, poor 

listening skills 

and deficient 

control of 

emotions, so 

that they 

should be 

incorporated 

into the 

educational 

curriculum. 

1

9 

Sánchez 

and Ñañez 

Perception of 

teamwork and 
2022 Dialnet 

In the current 

century, the 

The distinction 

of the activity 
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social skills in 

university 

students 

obligation to 

develop a 

sequence of 

social 

capacities is 

required and 

appears with 

the intention of 

facing 

transformation

s and adapting 

to new 

contexts, this 

being part of 

their full 

training. 

as a whole has 

been linked to 

the 

clarification of 

the favoring 

and exercise of 

social 

competencies, 

such as 

communication

, resolution of 

different 

inconveniences

, taking 

initiatives and 

leadership. In 

addition, the 

instruction-

learning 

methodology 

favored the 

assignment of a 

group of social 

skills  

2

0 

Salimi et al. 

The Profile of 

Students' 

Social Skills of 

Bengawan Solo 

Elementary 

Nature School 

2021 Scopus 

Social skills 

such as 

collective 

competencies 

of 

communication 

and 

interrelation 

with the 

population 

through visual 

treatment, 

language and 

appropriate 

behavior to 

establish and 

sustain 

connections 

between 

individuals, 

based on social 

rules. 

Social skills are 

taught through 

collective 

programs and 

adaptation in 

the phase of 
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4. Discussion 

In the context of education, social skills are represented as the aptitudes, capacities or skills 

that students possess when relating to the individuals around them, reflecting responsibility, 

collective self-control, empathy and assertion, which make it possible to solve different 

problems and make effective connections, so that,  the development and improvement of these 

contributes to the formation of responsible, democratic, and supportive citizens (Trigueros et 

al., 2020; Amad et al., 2022; Andrade et al., 2020; Ina et al., 2021). According to Abera, in the 

elaboration of his study, he certified that the disadvantages that students have associated with 

social skills allude to the fact that they could not collaborate in the course of learning their 

social skills with their classroom friends, they were not able to solve difficult social situations 

when they interacted with their peers. Likewise, Mondragón et al. (2023) managed to establish 

that the deficiency of social attitudes in students is evident in the social and affective 

components of the student, since students often express behaviors of isolation and 

inconveniences to engage in different collaborative activities. In the research carried out by 

Torres et al.  it was decreed that the largest proportion of students exhibit levels between "low" 

(18.2%) and "medium" (54.5%) and in the study by Tufiño and Cayambe after analyzing social 

skills it was stated that their levels are "mild" (90.0%) and "moderate" (10.0%). Similarly, in 

the conduct of the research by Andrade et al. (2023), "regular" levels in the social attitudes of 

the students were evidenced. Therefore, Estrada et al. (2020), Sumaní et al. (2022), Günindi 

(2022) and Gonzalez and Molero (2023) specified that the development and/or attribution of 

tactics, strategies, methods, programs and resources focused on the development of social skills 

are of great relevance in the training of students, since it contributes favorably to their school 

performance.(2020)(2020)(2023) 

However, Salimi et al.  They emphasized that in the educational context, students usually 

express skills of cooperation with their peers (50.0%), socialization with new classmates 

(75.0%), establishment of conversations (75.0%), appreciation of the work of others (66.0%), 

and empathy (91.6%). Likewise, Sánchez and Ñañez in their findings reflected that with respect 

to the social skills of the students, the large proportion manifests "high" levels (43.6%), which 

are associated with group activities. According to Kian et al.  Learners in the classroom 

demonstrate adequate social skills because they exhibit "good" levels of responsibility, 

attitudes toward their pedagogues and the classroom, and attachments to their educators. In the 

research carried out by the researchers Estrada and Mamani (2020), it was concluded that social 

skills in basic instruction were exposed at average levels (63.9%), making it possible to 

evidence a favorable social environment among the students. For Estrada et al. (2021), learners 

manifest developed social skills, however, in certain circumstances they have problems in 

establishing interactions with their peers.(2021)(2022)(2020) 

In reference to what has been described, Biberos et al.  and Syahbuddin et al. (2022) determined 

that social skills in educational aspects enable academic performance and social interrelation 

in adolescent learners, so the development of educational policies is required. Tello et al. 

(2023), Passeri et al. (2021); Maksum et al. (2021) concluded that social skills have a notable 

influence on the educational performance of the student population. Tolentino (2020) in his 

study pointed out that the different learning sessions attributed in school lessons potentiate in 

all learners their social, intrapersonal, interpersonal and emotional skills, which contribute to 

training student leaders for the future. In addition, Salimi and Fauziah (2023) specified that 

these skills are increased with instruction outside the classroom, emphasizing the elements of 

collaboration, self-control, responsibility, and assertiveness. Along the same lines, Hartati et 

al. (2020) found that the development of social skills helps to face social problems, seeking 
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favorable solutions in groups. On the other hand, for Montalvo and Jaramillo (2022), the 

relevance of social skills is perceived in the self-concept of the learners(2023) 

In this sense, skills constitute a sequence of transcendental components and mechanisms for 

the external and internal evaluation of the individual (Camayo et al., 2023). Therefore, 

educational instructions have the obligation to provide a quality education, which enables 

students not only to acquire knowledge but also to develop and strengthen different skills and 

competencies, including social skills; and the student population has the obligation to intervene 

in each of the activities that develop their skills (Gul et al., 2023; Álvarez et al., 2023; Camargo 

et al., 2023; Ünlü & Çeviker, 2022). Accordingly, the implementation of various didactic 

strategies contributes to the improvement of social skills, that is, it makes it possible to establish 

bonds with peers, group work, emotional control; it even makes it possible to prepare it for the 

challenges of the universe (Durán et al., 2023; Chacha & Lemos, 2023; Isrianti et al., 2023; 

Quispe et al., 2023). Similarly, Barrios et al. (2023) detailed that the implementation of 

recreational techniques in educational classrooms allows stress management and assertive 

communication among those involved in the educational context. However, Peñafiel et al. 

(2023) emphasized that the effectiveness of methods or tactics depends to a considerable extent 

on pedagogues, who are responsible for properly applying strategies to promote the 

strengthening of social skills. Finally, Delu et al. (2023) concluded that social skills in the 

educational context have notable advantages in the training of learners. 

5. Conclusions 

Social skills in the educational context are reflected in different ways, among them, through 

good bonds with peers, pedagogues, managers, parents, etc., in the establishment of new links 

with individuals, in the cooperation of group activities, in the resolution of social problems, 

etc.; however, in certain institutions it was found that students presented deficiencies in the 

development of their social skills, since they exposed complications in establishing and 

maintaining conversations with their classmates, friends, to carry out joint work, to carry out 

activities that demonstrate the skills of empathy, collaboration and responsibility. Therefore, 

according to the research analyzed to promote and enhance social skills in the educational 

context, the implementation and execution of different strategies, programs and training that 

enable and contribute to their development is required; contributing to the full formation of the 

students.  

6. Bibliographic references 

Abera, G. (2020). Problems of social skills in early childhood education program in Ethiopia. 

International Online Journal of Primary Education, 9(2), 156-170. Retrieved from 

https://dergipark.org.tr/en/pub/iojpe/issue/69665/1110831 

Aguilar, J., Sanchez, E., Mercader, I., Aguilar, J., Lopez, R., Morales, M., . . . Rocamora, P. (2020). 

Relationship between Emotional Intelligence, Social Skills and Peer Harassment. A Study with 

High School Students. International Journal of Environmental Research and Public Health, 

17(12), 1-10. doi:https://doi.org/10.3390/ijerph17124208 

Ahmad, N., Rauf, M., & Palwasha, N. (2022). Identification Of Social Skills Level Of Secondary 

School Students In Khyber Pakhtunkhwa. Journal of Positive School Psychology, 6(9), 3142-

3149. doi:https://www.journalppw.com/index.php/jpsp/article/view/12815 

Albantan, M. (2021). Social Skills and Cyberbullying Behavior among Students in Hail from the 

Perspective of Social Work. Cypriot Journal of Educational Science, 16(1), 96-113. 

doi:https://doi.org/10.18844/cjes.v16i1.5512 

Álvarez, W., Camrgo, D., & Pérez, L. (2023). VIRTUAL EDUCATION AS A STRATEGY TO 

STRENGTHEN SOCIAL SKILLS AND IMPROVE SCHOOL COEXISTENCE. RUSSIAN 



Nathalie Parra Gálvez1, Diana Morales Piña2, William Leonardo Perdomo Vanegas3,  
Cristhian Mauricio Zapata Valencia4 

 

921 
 

LAW JOURNAL, 11(12), 531-545. Retrieved from 

https://russianlawjournal.org/index.php/journal/article/view/2274 

Andrade, J., Mendoza, M., Zapata, K., & Sierra, L. (2020). Relationship between adolescent conflicts 

and social skills in adolescents of an Educational Institution in Risaralda. American Thought, 

13(25), 52-61. doi:https://doi.org/10.21803/pensam.13.25.385 

Andrade, R., Fonseca, S., Gavilanes, W., & Alvarado, R. (2023). Social skills and cooperative learning 

in students of the Upper Basic School. Multidisciplinary Journal of Agricultural, 

Technological, Business and Humanistic Development, 5(3), 1-7. Retrieved from 

https://www.dateh.es/index.php/main/article/view/230 

Arispe, C., Yangali, J., Guerrero, M., Lozada, O., Acuña, L., & Arellano, C. (2020). Scientific research, 

an approach to postgraduate studies. International University of Ecuador. Retrieved from 

https://repositorio.uide.edu.ec/bitstream/37000/4310/1/LA%20INVESTIGACI%C3%93N%2

0CIENT%C3%8DFICA.pdf 

Balcazar, A. (2021). The educational camp as a setting for the strengthening of social skills. Challenges: 

New Trends in Physical Education, Sports, and Recreation, 1(41), 143-152. Retrieved from 

https://dialnet.unirioja.es/servlet/articulo?codigo=7945686 

Barrios, N., Ortiz, J., & Pongutá, J. (2023). Dance as a commitment to the development of social skills 

in higher education. AIAPÆC Maker, 7(2), 237–247. 

doi:https://doi.org/10.26495/rch.v7i2.2534 

Biberos, G., Albújar, C., Becerra, E., & Fernández, F. (2023). Social skills in secondary school students. 

Revista Conrado, 19(94), 120-128. Retrieved from 

https://conrado.ucf.edu.cu/index.php/conrado/article/view/3334 

Camargo, P., Rodríguez, L., & Gamarra, R. (2023). Educational Program to Strengthen School 

Coexistence and Social Skills in Student. International Journal of Instruction, 16(3), 77-94. 

Retrieved from https://www.e-iji.net/dosyalar/iji_2023_3_5.pdf 

Camayo, B., Luna, P., Torres, M., Manyari, G., & Flores, K. (2023). Characterization of Social Skills 

and Self-Esteem in Students of a Rural Public Institution. Migration Letters, 20(7), 183-191. 

Retrieved from https://migrationletters.com/index.php/ml/article/view/4268 

Cárdenas, A., Genovezzy, P., Napa, L., & Arévalo, K. (2021). Social skills and behavior in children in 

a Basic Education Unit of the canton of Buena Fe, province of Los Ríos, Ecuador. Social and 

Economic Sciences, 5(2), 71-83. doi:https://doi.org/10.18779/csye.v5i2.484 

Chacha, E., & Lemos, R. (2023). Children's crafts to strengthen teamwork and social skills in preschool. 

Latin American Journal of Social Sciences and Humanities, 4(5), 1292–1311. 

doi:https://doi.org/10.56712/latam.v4i5.1394 

Delu, H., Supriatna2, N., Sapriya, & Azis, A. (2023). UTILIZATION OF LOCAL WISDOM UMMA 

KALADA IN ELEMENTARY SCHOOL IPS MATERIALS TO IMPROVE STUDENTS 

SOCIAL SKILLS. Jouurnal Cakrawala Pendas, 9(1), 141-152. Retrieved from 

https://ejournal.unma.ac.id/index.php/cp/article/view/3870/2532 

Durán, S., Ramírez, K., & Torres, R. (2023). Implementation of strategies to improve social skills 

through play applied to heterogeneous students: Revista El Labrador, 7(2). 

doi:https://doi.org/10.61285/r.e.l.-uisil.v7i02.123 

Estrada, E., & Mamani, H. (2020). Social skills and school social climate in basic education students. 

Conrad, 16(76), 1-7. Retrieved from http://scielo.sld.cu/scielo.php?pid=S1990-

86442020000500135&script=sci_arttext 



Social Skills in Education: A Systematic Approach 

922 
 

Estrada, E., Mamani, H., & Gallegos, N. (2020). Psychoeducational strategies for the development of 

social skills in Peruvian primary school students. Venezuelan Archives of Pharmacology and 

Therapeutics, 39(6), 708-716. doi:https://doi.org/10.5281/zenodo.4404736 

Estrada, E., Zuloaga, M., Néstor, G., & Mamani, H. (2021). Internet addiction and social skills in 

Peruvian adolescents in secondary education. Venezuelan Archives of Pharmacology and 

Therapeutics, 40(1), 73-84. Retrieved from 

https://www.redalyc.org/journal/559/55971233014/55971233014.pdf 

Flórez, A., & Prado, M. (2021). Social skills for life: empathy, interpersonal relationships and assertive 

communication in school-going adolescents. Revista Investigium IRE Ciencias Sociales y 

Humanas, 12(2), 13-26. doi:https://doi.org/10.15658/INVESTIGIUMIRE.221202.02 

González, A., & Molero, M. (2022). A systematic review of the variables related to social skills and 

creativity in the adolescent period. Notes on Psychology, 39(3), 159-171. 

doi:https://doi.org/10.55414/ap.v39i3.907 

González, A., & Molero, M. (2023). Intervention resources to work on social skills with adolescents: A 

qualitative systematic review. Mexican Journal of Educational Research, 28(98), 863-886. 

Retrieved from https://www.scielo.org.mx/scielo.php?pid=S1405-

66662023000300863&script=sci_arttext 

Gul, R., Batool, S., Irshad, S., & Jabeen, F. (2023). THE EFFECTS OF SOCIAL SKILLS ON 

ACADEMIC COMPETENCIES AMONG UNDERGRADUATE STUDENTS. RUSSIAN 

LAW JOURNAL, 11(3), 308-315. doi:https://doi.org/10.52783/rlj.v11i3s.777 

Günindi, Y. (2022). The Effect of Online Education on Children's Social Skills during the COVID-19 

Pandemic. International Electronic Journal of Elementary Education, 14(5), 657-665. 

Retrieved from https://eric.ed.gov/?id=EJ1363907 

Hartati, S., Safitri, D., Nuraini, S., Rihatno, T., Marini, A., & Wahyudi, A. (2020). Model of Social 

Skills for Six Years Old Students Grade One at Elementary Schools. International Journal of 

Advanced Science and Technology, 29(6), 1129-1135. Retrieved from 

https://sipeg.unj.ac.id/repository/upload/jurnal/11774-Article_Text-17613-1-10-20200426.pdf 

Ina, E., Syaharuddin, & Jumriani. (2021). Social Interaction Contents on Social Studies Learning to 

Improve Social Skills. The Innovation of Social Studies Journal, 2(2), 93-102. Retrieved from 

https://ppjp.ulm.ac.id/journals/index.php/iis/article/view/3085/2438 

Istianti, T., Maftuh, M., Maryani, E., & Wahyuningsih, Y. (2023). Building Students' Social Skills in 

Learning Conflict Resolution in Grade IV of Laboratory Elementary School. PrimaryEdu : 

Journal of Primary Education, 7(2), 153-163. Retrieved from http://e-

journal.stkipsiliwangi.ac.id/index.php/primaryedu/article/view/3446 

Justo, G., & Bobadilla, M. (2021). Social skills and academic performance in students of Regular Basic 

Education. Journal of Intercultural Research, 1(2), 43-50. 

doi:https://doi.org/10.54405/rii.1.2.25 

Kian, M., Adibnasad, Z., & Izanloo, B. (2020). Home Social Skills in Elementary Students: The Role 

of Attitude to School and School Environment. International Journal of School Health, 7(1), 

30-39. doi:https://doi.org/10.30476/intjsh.2020.83673.1035 

Maksum, A., Widiana, I. W., & Marini, A. (2021). Path Analysis of Self-Regulation, Social Skills, 

Critical Thinking and Problem-Solving Ability on Social Studies Learning Outcomes. 

International Journal of Instruction, 14(3), 613-628. Retrieved from 

https://eric.ed.gov/?id=EJ1304557 



Nathalie Parra Gálvez1, Diana Morales Piña2, William Leonardo Perdomo Vanegas3,  
Cristhian Mauricio Zapata Valencia4 

 

923 
 

Mendoza, C. (2021). Social skills to improve oral expression in students in the first grade of primary 

education. Pole of Knowledge, 6(12), 1118-1147. Retrieved from 

https://polodelconocimiento.com/ojs/index.php/es/article/view/3428/7708 

Mondragón, G., Moscol, J., & Uriarte, E. (2023). Social skills in the context of basic education in Peru. 

Horizontes, 7(30), 1962. doi:https://doi.org/10.33996/revistahorizontes.v7i30.642 

Montalvo, D., & Jaramillo, A. (2022). Social skills and self-concept in adolescents during social 

isolation due to the COVID-19 pandemic. Eugenio Espejo Magazine, 16(3), 47-57. 

doi:https://doi.org/10.37135/ee.04.15.06 

Page, M., McKenzie, J., Bossuyt, P., Boutron, I., Hoffmann, T., & Mulrow, C. (2021). PRISMA 2020 

Statement: An Updated Guide to the Publication of Systematic Reviews. Spanish Journal of 

Cardiology, 74(9), 790-799. doi:https://doi.org/10.1016/j.recesp.2021.06.016 

Passeri, H., Benavides, A., & Monteiro, M. (2021). Adolescent Social Skills, Perception of Social 

Support and Motivation to Learn: the impact on School Performance. Psico-USF, Bragança 

Paulista, 26(3), 533-543. doi:https://doi.org/10.1590/1413-82712021260311 

Peñafiel, A., Neira, M., Alvear, F., & Tacle, ,. S. (2023). Role play as a teaching-learning strategy to 

improve social relationships in children in early education. Revista Social Fronteriza, 3(5), 

192–206. Retrieved from 

https://www.revistasocialfronteriza.com/ojs/index.php/rev/article/view/110 

Quispe, A., Ortega, O., & Navarro, B. (2023). Social skills in university life. Horizons. Journal of 

Research in Education Sciences, 7(29), 1387–1398. Retrieved from 

https://doi.org/10.33996/revistahorizontes.v7i29.599 

Quispe-Quispe, Y. (2020). Social Skills And Academic Performance In Educational Institutions Of 

High Andean Puno -Peru In 2020. Journal of Positive School Psychology, 6(8), 1574-1583. 

Retrieved from https://www.journalppw.com/index.php/jpsp/article/view/9991 

Salavera, C., & Usán, P. (2021). Relationship between Social Skills and Happiness: Differences by 

Gender. International Journal of Environmental Research and Public Health, 18(15), 1-9. 

doi:https://doi.org/10.3390/ijerph18157929 

Salimi, M., Dardiri, A., & Sujarwo. (2021). The Profile of Students' Social Skills of Bengawan Solo 

Elementary Nature School. European Journal of Educational Research, 10(1), 211-226. 

doi:https://doi.org/10.12973/eu-jer.10.1.211 

Salimi, M., Fauziah, & Muna. (2023). Social Skills in Early Childhood and Primary Schools: A 

Systematic Review. Journal Ilmiah Peuradeun, 11(2), 441-474. 

doi:https://doi.org/10.26811/peuradeun.v11i2.930 

Sánchez, R., & Ñañez, M. (2022, 1-15). Perception of teamwork and social skills in university students. 

Puriq, 4(1). doi:https://doi.org/10.37073/puriq.4.265 

Sánchez, S., Pedraza, I., & Donoso, M. (2022). How to do a systematic review following the PRISMA 

protocol? Staff. Journal of Pedagogy, 74(3), 51-66. 

doi:https://doi.org/10.13042/Bordon.2022.95090 

Sumani, S., Gaddafi, A., Dwi, L., & Tri, P. (2022). The impact of "Kampus Mengajar MBKM" on 

students' social skills. Pegem Journal of Education and Instruction, 12(3), 202-225. 

doi:https://doi.org/10.47750/pegegog.12.03.23 

Syahbudin, R., Perdana, E., & Haryono. (2022). Implementation of Stad-cooperative Learning in 

Improving Social Skills of College Student. JSEP (Journal of Science Education and Practice), 

6(1), 25-34. Retrieved from https://journal.unpak.ac.id/index.php/jsep/article/view/5776 



Social Skills in Education: A Systematic Approach 

924 
 

Tello, L., Armendáriz, C., Eivar, M., & Carranza, D. (2023). Academic performance and social skills. 

Multidisciplinary Journal of Agricultural, Technological, Business and Humanistic 

Development, 5(3), 1-8. Retrieved from https://dateh.es/index.php/main/article/view/271 

Tolentino, H. (2020). Social skills and didactic strategies for leadership training from basic education. 

Revista Educación, 44(2), 651-665. doi:https://doi.org/10.15517/revedu.v44i2.40270 

Torres, S., Hidalgo, G., & Suarez, K. (2020). Social skills and academic performance in secondary 

school adolescents. Horizontes Journal of Research in Education Sciences, 4(15), 267 - 276. 

doi:https://doi.org/10.33996/revistahorizontes.v4i15.114 

Trigueros, R., Sánchez, E., Mercader, I., Aguilar, J., López, R., Morales, M., . . . Rocamora, P. (2020). 

Relationship between Emotional Intelligence, Social Skills and Peer Harassment. A Study with 

High School Students. International Journal of Environmental Research and Public Health, 

17(12), 1-10. doi:https://doi.org/10.3390/ijerph17124208 

Tufiño, M., & Cayambe, J. (2023). Development of social skills to improve academic performance in 

the students of the 30 de Abril educational unit. Ciencia Latina Revista Científica 

Multidisciplinar, 7(3), 1761-1783. doi:https://doi.org/10.37811/cl_rcm.v7i3.6310 

Ünlü, Ç., & Çeviker, A. (2022). Examination of the Social Skills Levels of Students Participating in 

Recreative Activities. International Journal on Social and Education Sciences, 4(4), 529-540. 

Retrieved from https://eric.ed.gov/?id=EJ1357496 

Valiente, M., & Hernández, B. (2020). Social skills in primary school children in a multigrade rural 

educational network. EDUCARE ET COMUNICARE Research Journal of the Faculty of 

Humanities, 8(2), 34-43. doi:https://doi.org/10.35383/educare.v8i2.469 

 


