
JOURNAL OF INTERNATIONAL CRISIS AND RISK COMMUNICATION RESEARCH 

ISSN: 2576-0017 

2024, VOL 7, NO S3 

 

581 
 

Enhancing Trust and Communication in Dentist-

Patient Relationships: A Pathway to Improved 

Dental Care and Patient Outcomes 

 
Ibrahim Mohammed Rifan Alyami1, Khalid Mohammed Ali Abumilhah2, Turki 

Mohammed Alshehri3, Abdulmonem Abdulaziz Al Hweadi4, Ibrahim Ali Alqarni5 , 

Fahad Abdullah Alqahtani6, Hamed Hamdan Almutairi7, Fawaz Abdulhamid 

Farrash8  

 
1. Dentist East Riyadh Dental Center  Riyadh 

2. Dental Assistant East Riyadh Dental Center Riyadh 
3. Dentist East of Riyadh Dental Center Riyadh 

4. Dentist  East of Riyadh Dental Center  Riyadh 

5. Dentist East Riyadh Dental Center Riyadh 

6. Dentist East Riyadh Dental Center Riyadh 

7. Dentist East Riyadh Dental Center Riyadh 

8. Dentist East Riyadh Dental Center  Riyadh 
 

Abstract 
Effective communication and mutual trust between dentists and patients are essential to 
enhance the quality of oral health care and improving clinical outcomes. This review 
explores the role of effective communication between dentists and patients in promoting 
understanding, reducing dental anxiety, and enhancing patient satisfaction. Incorporating 
the five elements of communication (clarity, conciseness, completeness, and coherence) 
ensures that information is conveyed effectively, empowering patients to make informed 
decisions. Trust also enhances adherence to treatment plans and enhances the patient's 
experience. Additionally, the incorporation of modern technologies, such as teledentistry 
and digital tools, has revolutionized dentist-patient interactions by improving accessibility, 
facilitating follow-up, and overcoming geographic barriers to care. A multidisciplinary 
approach, including dental ethics, psychology, and public health, is essential to achieving 
patient-centered care and addressing communication challenges. 
Keywords: Dentist-patient communication, trust, dental anxiety, teledentistry, patient-
centered care, 5 Cs of communication, oral health outcomes. 

Introduction  

Effective communication and mutual trust between dentists and patients enhances the quality 

of oral health care and improves the patient's experience [1]. Communication between dentists 

and patients is a complex, two-way process that involves the exchange of verbal and nonverbal 

information, which aims to enhance the patient’s understanding of their health condition and 

treatment plans, and to involve the patient in treatment decisions, thus improving patient 

outcomes and enhancing their experience with dentists [2]. Trust in dentists is a relational bond 

that enhances confidence in the dentist’s competence, integrity, and care. Therefore, achieving 

effective communication and trust promotes optimal oral health outcomes and enhances the 

overall dental care experience [3]. 

The modern dental landscape is characterized by the changing dynamics of diagnostics, dental 

interventions and treatments due to technological advances, which highlights the importance 

of effective communication between dentists and patients [4]. Patients are becoming more 

informed, proactive and involved in their treatment decisions. This has contributed to the shift 

to a patient-centered approach, placing effective communication at the forefront of dentists’ 

and their assistants’ practice [5]. Patients are increasingly viewed as active partners in decision-

making processes related to their oral health. Patient-centered care emphasizes understanding 

the patient’s concerns, values and expectations, allowing for shared decision-making. Effective 

communication ensures that patients are well-informed about diagnoses, treatment options and 



Enhancing Trust and Communication in Dentist-Patient Relationships:  
A Pathway to Improved Dental Care and Patient Outcomes 

 

582 
 

preventive measures, enabling them to make decisions that are consistent with their health 

goals [6]. In addition, mutual trust between dentists and patients addresses the limitations and 

concerns associated with patients’ perceptions, especially children’s, of dentists. Trust 

enhances patient adherence to treatment plans, oral health patterns and habits, and enhances 

the patient experience [7]. However, challenges remain in achieving effective communication. 

Barriers such as time constraints, medical terminology, cultural differences, and patient anxiety 

often hinder clear communication. These challenges can lead to miscommunication, mistrust, 

and dissatisfaction. Studies have shown that inadequate communication not only impacts 

adherence to treatment, but also increases the risk of oral health complications and oral health 

needs [8]. Therefore, dentists should prioritize communication skills as an integral part of their 

professional development [9]. 

Accordingly, this paper aims to explore the essential role of effective communication and trust 

between dentists and patients in improving the quality of oral health care and developing 

standards of modern dental practice. 

The Role of Communication in Dentistry 

Effective communication in dentistry is a complex,  Bidirectional that significantly impacts 

patient outcomes, satisfaction, and adherence to treatment. Effective communication is a 

dynamic process that builds understanding, trust, and compatibility between dentists and 

patients [1,2]. Therefore, in the modern dental landscape, communication must adapt to meet 

patient expectations and address challenges such as dental anxiety, health awareness, and 

diverse patient needs [10]. 

Bidirectional communication is essential for creating a two-way flow of information where 

both the dentist and patient express their thoughts, questions, and concerns freely. To achieve 

effective communication, the following 5 Cs must be adhered. 

The 5 Cs of Effective Communication in Dentistry [4,9] 

1. Clarity: Clarity ensures that the information conveyed is straightforward and easily 

understood by patients. It eliminates ambiguity, allowing patients to comprehend their 

diagnosis, treatment options, and instructions with precision. Clear communication 

builds trust and empowers patients to make informed decisions about their oral health. 

2. Correctness: Correctness emphasizes the accuracy and reliability of the information 

shared during consultations. Providing factually accurate and evidence-based details 

enhances the dentist’s credibility and ensures that patients are given the most 

appropriate guidance for their oral health needs. 

3. Conciseness: Conciseness involves delivering information in a focused and efficient 

manner, without unnecessary elaboration. This approach prevents patients from feeling 

overwhelmed, allowing them to focus on the most important aspects of their treatment 

and care. 

4. Completeness: Completeness ensures that all relevant information is provided during 

communication. This includes details about diagnoses, treatment procedures, risks, 

benefits, and expected outcomes. Comprehensive communication helps patients feel 

informed and prepared to participate in their care decisions. 

5. Cohesiveness: Cohesiveness ensures that communication is well-structured and 

logically organized, creating a seamless flow of information. This reduces the 

likelihood of misunderstandings and allows patients to follow the discussion more 

effectively, fostering a sense of confidence and clarity. 

Forms of Communication in Dentistry 

Effective communication in dentistry is essential to enhance trust, understanding and 

collaboration between dentists and patients. Communication primarily takes two forms: verbal 

and nonverbal, each of which plays a vital and complementary role in building strong dental-

patient relationships. 



Ibrahim Mohammed Rifan Alyami1, Khalid Mohammed Ali Abumilhah2, Turki Mohammed Alshehri3, Abdulmonem 
Abdulaziz Al Hweadi4, Ibrahim Ali Alqarni5 , Fahad Abdullah Alqahtani6, Hamed Hamdan Almutairi7, Fawaz 
Abdulhamid Farrash8  

 

583 
 

Verbal Communication 

Verbal communication is the basis for most interactions in dentistry and is essential for 

explaining, educating and guiding patients regarding oral health and therapeutic interventions 

[11]. 

- Oral Communication Oral communication is the most direct form of interaction 

between dentists and patients. It allows for real-time dialogue, where dentists can 

explain diagnoses, discuss treatment options and provide preventive advice. It also 

allows dentists to respond to patients’ questions [12]. 

- Patient Education: Patient education is a critical aspect of verbal communication. 

Dentists empower patients to actively participate in managing their oral health by 

sharing knowledge about oral hygiene, treatment procedures and preventive care [13]. 

Verbal education is often enhanced with supportive tools such as visual aids, which 

simplify complex concepts and improve patient understanding. 

- Written Communication: Written communication complements verbal interactions 

by providing patients with detailed, tangible records of their care. These include 

informed consent forms, aftercare instructions, and treatment reminders. Written 

materials also serve as medical records for dentists [14]. 

Nonverbal Communication 

Nonverbal communication is essential in dentistry to express empathy, build trust between 

dentist and patient, and reduce patient anxiety. Nonverbal communication includes body 

language, facial expressions, tone of voice, eye contact, and posture, and is complementary to 

verbal communication between dentist and patient. Open body language enhances patient 

attention to dentist instructions, while facial expressions and tone of voice help reduce patient 

anxiety and improve trust. Continuous eye contact also promotes mutual respect, trust, and 

attentiveness [15]. Therefore, nonverbal cues are particularly effective in managing patient 

anxiety and improving engagement, especially for children or patients who have had negative 

experiences with dentists [16]. Together, these elements strengthen emotional bonds, promote 

trust, and contribute to an enhanced dental care experience for patients. 

The Impact of Effective Communication on Dental Care Delivery 

- Improving Patient Understanding 

Effective communication enhances patients’ understanding of their diagnosis, treatment 

options, and preventive care. Dentists ensure that patients understand the essential details of 

their condition and treatment plans by communicating information clearly and simplifying 

medical terminology. This enables patients to make informed decisions about their oral health 

and actively participate and adhere to treatment plans, which enhances collaboration and long-

term oral health outcomes [4,17]. 

- Enhanced Adherence to Treatment Plans 

Adherence to treatment recommendations depends largely on the trust and clarity created 

through effective communication. When dentists explain the importance of specific treatments, 

follow-up visits, or oral health care routines in a clear, patient-oriented manner, this enhances 

patient confidence in the care plan [4]. Trust fosters a sense of responsibility and commitment 

and encourages patients to comply with instructions and attend scheduled appointments. 

- Reducing Dental Anxiety 

Dentist anxiety remains a major barrier to care, leading many patients to delay or avoid dental 

visits altogether. Effective communication, based on empathy and reassurance, helps alleviate 

patient fears and build trust. Strategies such as simplified explanations and the use of visual 

aids give patients a sense of preparedness and control [18]. 

- Increased patient satisfaction 

Patient satisfaction is closely related to the quality of communication and the degree to which 

patients feel involved in their care. Nonverbal communication promotes a sense of respect and 
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partnership among patients. This helps build trust, adherence to treatment plans, and 

maintenance of regular visits. It also enhances the professional reputation of the dentist [19]. 

- Better clinical outcomes 

Effective communication directly impacts clinical outcomes by enhancing patient adherence, 

reducing complications, and encouraging preventive care. When patients understand the 

benefits of treatment and the risks of nonadherence, they are more likely to follow professional 

advice and adopt healthy oral hygiene habits. This proactive engagement reduces the incidence 

of preventable oral diseases and supports long-term treatment success [20]. 

Trust in Dentist-Patient Relationships 

Trust is a fundamental component of dentist-patient relationships, and is built on sincerity, 

honesty, competence, and confidentiality. Sincerity reflects the dentist’s commitment to the 

patient’s best interests, while honesty ensures transparency in communication [1]. Competence 

ensures high-quality care, and confidentiality protects patient privacy, and promotes trust and 

safety. Building a trusting relationship between dentist and patient is important to both 

patients[21]. For patients, trust reduces dental anxiety, improves adherence to treatment, and 

enhances health outcomes. For dentists, trust increases job satisfaction, reduces stress, and 

enhances patient loyalty, leading to long-term practice improvement. At the health level, trust 

enhances overall health outcomes. Therefore, trust is a key driver of successful dental care, 

improved outcomes, and a more effective health care experience [1,4]. 

The Importance of Interdisciplinary Integration to Improve Trust and Communication 

Between Dentists and Patients 

Trust and communication in dentistry are interdisciplinary in nature, drawing on areas such as 

dental ethics, psychology, education, public health policy, and health care administration. 

Dental ethics ensures that care is consistent with principles such as autonomy, beneficence, and 

justice, and promotes trust by prioritizing the patient’s interests. Psychology plays a critical 

role in understanding patient behavior, addressing dental anxiety, and enhancing 

communication strategies. Education equips dentists with the necessary communication skills 

and ethical decision-making tools, while public health policies promote equitable access to 

dental care, ensuring trust at the systemic level. Additionally, health care administration 

streamlines workflows and enhances the clinical environment, supporting effective 

communication and patient engagement [22]. 

Patient-centered care remains a fundamental principle in assessing quality of care. Patient-

centered care integrates trust and communication as key indicators of health care quality by 

emphasizing patient needs, preferences, and values. Trust promotes adherence, satisfaction, 

and clinical outcomes, while effective communication ensures that patients are active 

participants in their care. Together, these elements contribute to a comprehensive, patient-

centered approach that enhances the overall quality and efficiency of dental care delivery [5]. 

Reducing dental anxiety through communication 

Effective communication is a powerful tool in reducing dental anxiety, which remains a major 

barrier to seeking care. By promoting trust, understanding and reassurance, communication 

strategies help alleviate patient concerns and create a supportive clinical environment. 

Anxiety reduction interventions 

Innovative tools such as the e-SAID (electronic Survey of Anxiety and Information for 

Dentists) have been shown to reduce dental anxiety. The e-SAID allows patients, especially 

children, to express their feelings, preferring coping strategies and requests for emotional 

support prior to dental appointments [23]. Studies have shown that such tools lead to a 

significant reduction in anxiety, enabling dentists to tailor their approach to each patient’s 

specific needs, promoting comfort and collaboration [4,24]. 
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Empathy and patient support 

Empathy plays a pivotal role in reducing anxiety and improving patient confidence. When 

dentists provide emotional reassurance and demonstrate understanding, patients feel seen and 

supported. Empathetic communication  through a calm tone, active listening and positive body 

language creates a sense of security, reducing the perception of threat associated with dental 

procedures [25]. 

Strategies to Enhance Communication and Trust 

Improving communication and building trust in dentistry requires practical, patient-centered 

strategies that streamline interactions and leverage modern tools to effectively meet patient 

needs. 

Active listening and empathy: Listening carefully to patients’ concerns and responding with 

empathy builds trust and reduces anxiety. When patients feel heard and supported, they are 

more likely to cooperate and engage positively with their treatment [26]. 

Clear and simple language: Using clear, simple language rather than medical jargon ensures 

that patients understand their condition and treatment options. Encouraging questions and 

providing clear explanations helps patients feel comfortable and confident in their decisions 

[27]. 

Using visual aids and technology: Visual aids, such as dental models, photos, and videos, 

make it easier for patients to understand complex information. Additionally, technology plays 

a major role in modern communications. Tools such as virtual consultations and automated 

appointment reminders allow dentists to stay in touch with patients remotely. These tools 

improve patient engagement, streamline follow-up processes, and enhance access to 

comprehensive care [28]. 

Teledentistry: Teledentistry enables virtual consultations, allowing dentists to monitor patient 

conditions remotely, provide real-time advice, and address concerns without the need for in-

person visits. This approach overcomes geographical barriers and ensures continuous 

engagement between dentists and patients. Additionally, technologies such as artificial 

intelligence (AI) are increasingly used to analyze patient data, predict treatment needs, and 

personalize care plans, ultimately enhancing communication efficiency and improving 

outcomes [29]. 

Patient-centered care: Involving patients in decision-making ensures that their values, 

preferences, and concerns are respected. This approach makes patients feel like active partners 

in their care, increasing their satisfaction and trust in the dentist [5]. 

Positive Body Language: Maintaining eye contact, using a calm and reassuring tone, and 

adopting open and welcoming gestures helps create a comfortable and respectful environment. 

Positive body language also reassures patients and builds a sense of connection [12]. 

Follow-up Practices: Checking in on patients after treatment, whether through calls, texts, or 

virtual follow-ups, demonstrates ongoing care and concern. This helps address any concerns, 

reinforce instructions, and improve patient satisfaction and adherence to treatment plans [9]. 

Conclusion 

Effective communication and trust form the backbone of a successful dentist-patient 

relationship, ensuring that patients feel understood, valued, and actively engaged in their care. 

By adhering to the principles of clear, organized communication and incorporating modern 

technologies, dentists can address barriers such as anxiety, limited health literacy, and access 

challenges. Trust, underpinned by sincerity, competence, and confidentiality, enhances 

adherence to treatment, patient satisfaction, and clinical outcomes. A multidisciplinary 

approach that combines communication skills, compassionate care, and technological 

innovation is essential to deliver patient-centered dental care. Prioritizing professional 

development in communication and leveraging advanced tools such as teledentistry will 
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contribute to improving the quality and accessibility of oral health care and improving patient 

outcomes. 
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